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UNF EMERGENCY CONTACTS  
  
IMPORTANT!  It is critical that at each locale of your Study Abroad program you learn 
immediately upon arrival the local telephone system. Especially, you must know how to 
connect with the following EMERGENCY CONTACTS – a procedure that may vary from 
location to location. REMEMBER to dial the U.S. country code and any other 
international access code required BEFORE the numbers listed.  
  
  

  University Police Department   TEL:  904-620-2800   
  University of North Florida  FAX: 904-620-2806  

  Department of Police and Public Safety        (24 HOURS, 7 DAYS A WEEK)  
  UNF Drive (Building 41)     

Jacksonville, FL  32224-2674  
  
  
In an emergency the UNF-PD will accept a collect call.  You must identify yourself as a 
UNF student on a Study Abroad program in ‘give country.’   
 

 
  

NON-EMERGENCY CONTACTS  
(8:00 a.m. – 5:00 p.m. EST/EDT, Monday – Friday)  

 

INTERNATIONAL CENTER  
 1 UNF Drive  

Bldg. 58E/Rm. 2300  
Jacksonville, FL   32224  

Telephone:  904-620-2657  
Fax: 904-620-3925  

  
  

 

Ruth Lopez  
Director  

Center for Int’l Education 
rlopez@unf.edu  

Lauren Hodge  
Study Abroad Coordinator  

(Individuals)  
l.hodge@unf.edu  

Susan Russo  
Study Abroad Coordinator  

(Faculty-led) 
susan.russo@unf.edu  

 
  

  

  
  



 

 

Travel Web site for Students Abroad:  

  
http://www.studentsabroad.state.gov/   

  
  

  
  

  
  

  
 
 



 

 

Embassy Registration Web page (STEP)  
  

      
http://step.state.gov/step/  

  
  

Stay	in	Touch	(Registration	with	Embassies) 
Enroll Your Trip. If you’re planning to travel abroad, enroll your trip with the Department of State.  
No, Big Brother is not trying to keep tabs on you. The Smart Traveler Enrollment Program  
(STEP) makes it possible to contact you if necessary. Whether there’s a family emergency in the 
United States, or a crisis in the country you’re visiting, enrollment assists the Embassy or Consulate 
in reaching you. STEP is free and can be done online.  

Worried about confidentiality? Well, put your mind at ease. In accordance with the Privacy Act, the 
Department of State may not release information about those registered without their express written 
authorization.  

If your family needs to reach you because of an emergency, they can pass a message to you through 
the Office of Overseas Citizens Services (OCS). OCS will contact the U.S. Embassy or Consulate in 
the country where you are traveling to pass the message to you.  
  

  Toll free in the U.S. or Canada  1-888-407-4747 

Outside the United States and Canada 1-202-501-4444 
  
Leave a copy of your trip itinerary with family or friends at home. Having a copy of an itinerary and 
other documentation will save them valuable time if they need to contact you in an emergency. 
Better safe than sorry.  
  

• Make two copies of your passport (just the identification page), your airline tickets, driver’s 
license and the credit cards you plan to take. Leave one copy of each with family or friends at 
home, and pack the other copies separately from the originals.  



 

 

• Leave a copy of the serial numbers of your travelers’ checks with a friend or relative at 
home. Carry your copy with you, separately, from the actual checks. As you cash the checks, 
cross the numbers off the list.  	  

Role	of	an	EMBASSY	  

In over 260 countries around the world, there are U.S. Embassies and Consulates with consular 
officers available to provide assistance to American citizens abroad.  If you need help in case of an 
emergency, you should consider the embassy your first point of contact. Find the U.S. Embassy in 
the country you are visiting.  Learn where it is located and its contact information.     

Knowing how to get in touch with the U.S. Embassy should be a no-brainer!  Don’t waste time 
during an emergency searching for the nearest Embassy!  

THEIR ROLE  

Their Role  

Not sure what an Embassy really is?  Well, it’s not just another building full of bureaucrats.  In many 
ways, the U.S. Embassy is your 911 when overseas.  Whether you’ve lost your passport, need to 
evacuate the country, or someone back in the U.S. needs to get in touch with you, the U.S. Embassy 
is your point of contact for assistance in many different situations.  During a natural disaster, 
political upheaval, or other emergency, consular officers assist American citizens with 
transportation, evacuation, and in keeping them safe.  This is just one of the many reasons that we 
encourage you to register your trip before you depart.   Registration is free, confidential, and can be 
done online.  

Emergency Services    
If you’re in serious legal, medical, or financial trouble, the U.S. Embassy offers a variety of services.    

Health emergencies   
Obtaining medical treatment and hospital care abroad can be expensive, and medical evacuation to 
the U.S. can cost more than $50,000.  Note that U.S. medical insurance is generally not accepted 
outside the United States, nor do the Social Security Medicare and Medicaid programs provide 
coverage for hospital or medical costs outside the United States.   
If an American citizen becomes seriously ill or injured abroad, a U. S. consular officer can assist in 
locating medical services and informing family or friends. If necessary, a consular officer can also 
assist in the transfer of funds from the United States.  However, payment of hospital fees and all 
expenses are the responsibility of the traveler.    
If your insurance policy does not cover you abroad, it is a good idea to consider purchasing a short-
term policy that does.   
There are health insurance policies designed specifically to cover travel.  Many travel agents and 
private companies offer insurance plans that will cover health care expenses incurred overseas 
including emergency services such as medical evacuations.  

Find a hospital or doctor abroad.  



 

 

Arrests   
DISCLAIMER: SINCE CONDITIONS VARY FROM COUNTRY TO COUNTRY, THE PRECISE 
NATURE OF SERVICES MAY VARY LIKEWISE, DEPENDING ON INDIVIDUAL 
CIRCUMSTANCES IN A PARTICULAR CASE.  
While in a foreign country, a U.S. citizen is subject to that country’s laws and regulations, which 
sometimes differ significantly from those in the United States and may not afford the protections 
available to the individual under U.S. law. As our Country Specific Information explains, penalties 
for breaking the law can be more severe than in the United States for similar offenses. Persons 
violating the law, even unknowingly, may be expelled, fined, arrested, or imprisoned. Penalties for 
possession, use, or trafficking in illegal drugs are strict, and convicted offenders can expect jail 
sentences and fines. If arrested abroad, a citizen must go through the foreign legal process for being 
charged or indicted, prosecuted, possibly convicted and sentenced, and for any appeals process. 
Within this framework, U.S. consular officers provide a wide variety of services to U.S. citizens 
arrested abroad and their families.  
Click here for more information on arrests overseas.   

Deaths   
When an American dies abroad, the Bureau of Consular Affairs must locate and inform the next-of-
kin. Sometimes discovering the next-of-kin is difficult. If the American’s name is known, the 
Bureau’s Office of Passport Services will search for his or her passport application.  
The Bureau of Consular Affairs provides guidance to grieving family members on how to make 
arrangements for local burial or return of the remains to the U.S. The disposition of remains is 
affected by local laws, customs, and facilities, which are often vastly different from those in the U.S. 
The Bureau of Consular Affairs relays the family’s instructions and necessary private funds to cover 
the costs involved to the embassy or consulate. The Department of State has no funds to assist in the 
return of remains or ashes of American citizens who die abroad. Upon completion of all formalities, 
the consular officer abroad prepares an official Foreign Service Report of Death, based upon the 
local death certificate, and sends it to the next-of-kin or legal representative for use in U.S. courts to 
settle estate matters.  
Click here for more information about how consular officers can help if there is a death overseas.  

Missing Persons   
As concerned relatives call in, consular officers use the information provided by the family or friends 
of a missing person to locate the individual. We check with local authorities in the foreign country 
for any report of a U.S. citizen hospitalized, arrested, or otherwise unable to communicate with those 
looking for them. Depending on the circumstances, consular officers may personally search hotels, 
airports, hospitals, or even prisons.   
Privacy Act - The provisions of the Privacy Act are designed to protect the privacy and rights of 
Americans, but occasionally they complicate our efforts to assist citizens abroad. As a rule, consular 
officers may not reveal information regarding an individual American’s location, welfare, intentions, 
or problems to anyone, including family members and Congressional representatives, without the 
expressed consent of that individual. Although sympathetic to the distress this can cause concerned 
families, consular officers must comply with the provisions of the Privacy Act.   
Non-emergency Services   
The U.S. Embassy can help with the following:   

• Absentee voting   
• Selective Service registration   



 

 

• Transfer of Social Security/Government benefits   
• Acquisition and Loss of U.S. Citizenship   
• Providing U.S. tax forms   
• Notarizing documents   
• Providing information on obtaining foreign public documents   

Contact the Office of Overseas Citizen Services for answers related to questions concerning:  

• Death of an American citizen abroad   
• Arrest/detention of an American citizen abroad   
• Robbery of an American citizen abroad   
• American citizens missing abroad   
• Crisis abroad involving American citizens   
• After-hours number for an emergency involving an American citizen abroad   

You can reach Overseas Citizen Services              
8:00 a.m. to 8:00 p.m., Eastern Standard Time, Monday through Friday (except U.S. Federal 
holidays).  
Outside the United States and Canada   1-202-501-4444  
Toll free in the U.S. or Canada              1-888-407-4747  

Services Not Offered   
Since there’s such a large number of travelers and a limited number of consular officers, they do not 
provide tourist or commercial services.  The following is a list of services NOT provided by the U.S. 
Embassy.    

• Tourism services   
• Commercial Services/Banking Services   
• Search for missing luggage   
• Settling of commercial disputes for U.S. citizens   
• Interpreter services   
• Lawyer advice and services   

  

 

 

 

 

 

  



 

 

Lost or Stolen Passports Abroad  

 

Frequently Asked Questions  
What Should a U.S. Citizen Do if his/her Passport is Lost or Stolen Abroad?  
You will have to replace the passport before returning to the United States. Contact the 
nearest U.S. embassy or consulate for assistance. Contact information for U.S. 
embassies and consulates is also available in our Country Specific Information pages. 
Ask to speak to the Consular Section to report your passport lost or stolen. If you have 
been the victim of a serious crime, be sure to tell a consular officer about it as soon as 
possible so we can provide appropriate assistance. If you are scheduled to leave the 
foreign country shortly, please provide our consular staff with the details of your travel. 
We will make every effort to assist you quickly. You will also be directed to where you 
can obtain a photo for your replacement passport. In most cases, you will need to get a 
passport photo prior to your arrival at the consular section.  
  
If you are notified by a relative or friend traveling abroad that his/her U.S. passport has 
been lost/stolen, you may wish to contact the Office of Overseas Citizens Services, U.S. 
Department of State in Washington, D.C, at 1-888-407-4747. That office will be able to 
help you put your friend or loved one in touch with the closest U.S. embassy or 
consulate. Your relative/friend must apply in person for a new passport at the U.S. 
embassy or consulate.  

What Do I Need to Replace my Passport Overseas?   
The following list identifies a number of documents/items you should take with you to 
the embassy/consulate. Even if you are unable to present all of the documents, the 
consular staff will do their best to assist you to replace your passport quickly. Please 
provide:  

• A Passport Photo (one photo is required; get it in advance to speed the process of 
replacing your passport)  

• Identification (driver's license, expired passport etc.)  
• Evidence of U.S. citizenship (birth certificate, photocopy of your missing passport)  
• Travel Itinerary (airline/train tickets)  
• Police Report, if available  
• DS-11 Application for Passport (may be completed at time of application)  
• DS-64 Statement Regarding a Lost or Stolen Passport (may be completed at time 

of application)  

Statement Regarding a Lost or Stolen Passport:  

When you report the loss or theft of your passport, you must complete a statement 
describing the circumstances under which it was lost or stolen. You can use the U.S. 
Department of State form DS-64 for this purpose, or simply execute a sworn statement 
before the consular officer describing what happened.  
 



 

 

Police Report:  

A police report is not mandatory but can help confirm the circumstances of the loss or 
theft. Don’t spend time obtaining a police report if doing so will cause you to miss a 
flight or delay your travel unreasonably.  

How long is a Replacement Passport Valid?   
Replacement passports are normally valid for a full ten years for adults or five years for 
minors. However, if you have urgent travel plans, we can issue a limited-validity, 
emergency passport that can be produced more quickly to allow you to return to the 
U.S. or continue on your trip. Once you return home, you can turn in your emergency 
passport and receive a full-validity passport.  
  
Other complicating factors, such as multiple lost/stolen passports or borrowing money 
from the State Department to fund your trip home, may cause you to receive a limited 
passport. If you received a limited passport because of multiple lost/stolen passports or 
an outstanding loan, you will need to resolve those issues with the State Department 
before you can be issued a new passport.  

Are Fees Charged to Replace Lost/Stolen Passports Abroad?   
The normal passport fees are collected from applicants for replacement passports. 
Applicants unable to pay the fee will be asked to provide names of persons they feel 
would be able to assist them financially if there is sufficient time. See our information 
about Financial Assistance to U.S. citizens abroad and Sending Money Overseas to U.S.  
Citizen in an Emergency.  

However, if:  

 the applicant is the victim of a serious crime; or  
 the applicant is a victim of a disaster  

and the applicant does not have and cannot reasonably be expected to obtain money to 
pay the fees before continuing travel, the passport fee may be waived and a limited 
validity passport will be issued. When the person applies for a full-validity passport upon 
their return to the United States, the regular passport fee will be charged for the 
replacement passport.   

Can the U.S. Embassy Issue a Replacement Passport on a Weekend or Holiday? Most 
U.S. embassies and consulates cannot issue passports on weekends or holidays when the 
embassy/consulate is closed. All U.S. embassies and consulates have afterhours duty 
officers available to assist with life or death emergencies of U.S. citizens abroad. Contact 
the nearest U.S. embassy or consulate after-hours duty officer for assistance if you have 
an emergency need to travel or have been the victim of a serious crime.  
  
Duty officers must focus primary attention on life or death emergencies. In most cases, 
except for serious emergencies, a replacement passport will not be issued until the next 
business day.  
  
  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

 



 

 

 

Other Tips Regarding Securing Your Valuables: 

1. Clean out your wallet before you go!  Don’t bring anything 
you might not need.  This includes extra credit cards, social 

security cards, car insurance information, important 

documents, password/pin information etc. 

2. Don’t bring any jewelry, expensive electronics, flashy 
accessories that you deem 

irreplaceable or might make you more 

of a target. 

3. Don’t carry large amounts of cash. 



 

 

 



 

 

 



 

 



 

 

 



 

 

United	States	Department	of	State	Country	
Information	for	Thailand	

	
https://travel.state.gov/content/travel/en/international‐travel/International‐

Travel‐Country‐Information‐Pages/Thailand.html	

	

 

	

CDC	Country	Health	Information	for	Thailand	

	

	
https://wwwnc.cdc.gov/travel/destinations/traveler/extended_student/thailan

d?s_cid=ncezid‐dgmq‐travel‐single‐001	

	
 


