
UNF. Better. Stronger. 

Module 2 of the COVID-19 Education Course provides information on how individuals can self-identify 
as at higher risk of severe illness from Coronavirus and request modifications or accommodations to 
their work arrangements or mode of instruction. In addition, Module 2 provides details on the UNF 
expected behaviors for the Osprey community, regarding face masks, social distancing, self-screening, 
handwashing hygiene, and travel. 

COURSE OVERVIEW 
• High-Risk Individuals
• Immunocompromised Individuals
• Social Interactions

UNF EXPECTED BEHAVIORS 
• What Self-Identifying and Accommodations
• Face Coverings
• Social Distancing
• Hand Washing Hygiene
• Daily Self-Screening

WHAT TO DO IF YOU ARE SICK 
• General Symptoms & Self-Care
• Self-Reporting
• Self-Quarantining

CAMPUS SAFETY 
• Returning to Campus After Isolation
• Travel

ASSESSMENT 
• Assessment



COURSE OVERVIEW 

High-Risk Individuals 
Among adults, the risk for severe illness from COVID-19 increases with age, with older adults 
at highest risk. 

NOTE: Severe illness means that the person with COVID-19 may require hospitalization, intensive care, 
or a ventilator to help them breathe, or they may even die. 

Immunocompromised Individuals 
Data from 213,269 deaths. Age group was available for 213,251 (99%) deaths. SOURCE: COVID.cdc.gov:

https://covid.cdc.gov/covid-data-tracker/#demographics


COURSE OVERVIEW 

Based on CDC Guidance, those at high-risk for severe illness from COVID-19 include: 

• People 65 years and older
• People who live in a nursing home or long-term care facility
• People of all ages with certain underlying medical conditions, particularly if not well controlled, 

including:
o Chronic kidney disease
o Chronic lung disease or moderate to severe asthma
o COPD (chronic obstructive pulmonary disease)

Liver disease
o
o

Obesity (body mass index [BMI] of 30 or higher)
o Sickle cell disease
o Type 2 diabetes
o Immunocompromised state (weakened immune system).

CDC Video Resource 
• Older adults and people of any age who have serious underlying medical conditions may be at 

higher risk for severe complications from COVID-19. Learn
more.https://www.youtube.com/watch?v=qb7shu_sdQ0

NOTE: Many conditions can cause a person to be immunocompromised, including cancer treatment, 
smoking, bone marrow or organ transplantation, immune deficiencies, poorly controlled HIV or AIDS, 
and prolonged use of corticosteroids and other immune weakening medications. 

https://www.youtube.com/watch?v=qb7shu_sdQ0


COURSE OVERVIEW 
Social Interactions 
In general, the more people you interact with, the more closely you interact with them, and the longer 
that interaction, the higher your risk of getting and spreading COVID-19. 

• If you decide to engage in public activities, continue to protect yourself by practicing everyday
preventive actions.

• Keep these items on hand and use them when venturing out: a cloth face covering, tissues, and
a hand sanitizer with at least 60% alcohol, if possible.

• If possible, avoid others who are not wearing cloth face coverings or ask others around you to
wear cloth face coverings.



UNF EXPECTED BEHAVIORS 

Those individuals meeting the conditions for being at higher-risk for severe illness from COVID-19 who 
would like to self-identify their high-risk status, request modifications or accommodations to their work 
arrangements, work schedule, or disability accommodations under the ADA can do so by submitting the 
COVID19: High Risk - Request for Reasonable Modification or Accommodation Form. 

Self-Reporting Forms 
• It is recommended that employees first notify and work with their immediate supervisor to 

request a temporary modification to their work arrangements or work schedule. If no mutual 
agreement can be reached, COVID-19: High Risk - Request for Reasonable Modification or 
Accommodation Form can be submitted. 

• It is recommended that students first notify and work with their professors, college Dean’s 
Office, Provost’s Office, to request a temporary modification to their method of instruction. If 
no mutual agreement can be reached, the COVID-19: High Risk - Request for Reasonable 
Modification or Accommodation Form can be submitted.

NOTE: Disability accommodations may also be requested directly with the ADA Compliance Office. 

https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19


UNF EXPECTED BEHAVIORS 

To protect the health and safety of the Osprey community, all faculty, staff, students and anyone else on 
UNF’s campus must wear a mask or face covering in all indoor and outdoor areas at all times (unless 
granted an accommodation as noted below). 

Employees working alone in their offices or private work-space (this includes most cubicles if physical 
distancing to surrounding individuals can be maintained), certain laborers, and students who are alone 
in a room or anyone eating, drinking, or exercising, are the only exceptions at this time. 

Efforts will be made by the University to secure an adequate, initial supply of face coverings for those 
employees and students who otherwise do not have their own face coverings when first returning to 
campus. 

Additional disposable masks will be made available in key departments and locations across campus 
for emergency use. Whether initially provided by the University or by the individuals, it is the 
individual’s responsibility to keep the face covering clean on a daily basis. 



UNF EXPECTED BEHAVIORS 

• Masks or face coverings are required to be worn while arriving and departing from campus, as 
well as when commuting/walking from location to location on campus.

• Masks, or face coverings, including face shields, are required to be worn when participating in 
any in-person meetings or while attending or delivering in-person instruction.

• Masks or face coverings are required to be worn while arriving and departing from campus 
eateries, as well as when commuting/walking within the eatery. For further guidance, all 
individuals must follow instructions posted within each establishment.

• Individuals who are not using a face covering will be asked to put one on or leave campus. This 
includes in classrooms; an individual in a classroom without a face covering will be asked to put 
on a face covering or leave. Refusal to comply with this university directive may result in 
enforcement action through Human Resources (for employees) or Student Conduct (for 
students).

Individuals should not wear cloth face coverings if they develop trouble breathing, or are unable to 
remove it without assistance, and instead should request an accommodation. All reported health 
information will be kept confidential consistent with applicable laws. 

Florida Health Video Resource 
Older adults and people of any age who have serious underlying medical conditions may be at higher 
risk for severe complications from COVID-19. 

• https://www.youtube.com/watch?v=qb7shu_sdQ0

NOTE: Employees and students can request accommodations under the ADA or as provided by 
Student Accessibility Services by submitting the COVID-19: High Risk - Request for Reasonable 
Modification or Accommodation Form.

https://www.youtube.com/watch?v=qb7shu_sdQ0
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=19


UNF EXPECTED BEHAVIORS 

Social Distancing 
All individuals on campus are expected to observe current Centers for Disease Control & Prevention, 
Florida Department of Health, and UNF guidance on social distancing, as well as any posted signage on 
campus regarding appropriate spacing. Where possible, individuals are highly encouraged to interact 
with or conduct university business virtually to help promote a safe and healthy environment for all 
University community members. 

• As recommended by the CDC, a six-foot distance (2 arms’ length) should be kept between 
individuals.

• Handshakes, hugs, fist bumps, and similar forms of contact are prohibited.
• High touch communal items such as coffee pots, water coolers, and bulk snacks or food options 

should be removed and replaced with pre-packaged, single-serving items if possible.
• University Facilities will be reconfigured to provide necessary social distancing, which may 

include seating modifications, reduced capacity, and other measures. Students and employees 
must adhere to established social distancing requirements for each unique space throughout 
campus.

• Before coming to campus, all University constituents must complete daily self screening, located 
within the Resources option in the Safe Osprey mobile app or via the online Self-Screening link and 
determine your health risk level. If you must conduct business in person and you are cleared to 
come to campus, please refer to the department’s or office’s website for guidance regarding walk-
ins and appointments. Look for the office’s posted instructional signs and follow guidance. If no 
information is available, as you enter the office, ensure you are wearing a mask or face-covering, 
knock or announce yourself, maintain social distance, and maintain mask-wearing when interacting 
with individuals within the office space.

• Departmental or organizational meetings, events, and group activities should be conducted 
virtually when possible. If conducted in-person, those meetings must contain the option for a 
participant to engage remotely, must adhere to CDC social distancing protocols, and in-person 
participants must wear a mask or face covering.

• Individuals who are not following social distancing requirements will be instructed to disperse.
• Refusal to comply may result in enforcement action based on the individual's status with the 

university.



UNF EXPECTED BEHAVIORS 

Hand Washing Hygiene 
All members are expected to observe current CDC guidance on handwashing hygiene. The University is 
committed to providing necessary materials for handwashing, such as adequate soap and hand sanitizer. 

• Wash your hands often with soap and water for at least 20 seconds especially after you have 
been in a public place, or after blowing your nose, coughing, or sneezing.

• If soap and water are not readily available, use a hand sanitizer that contains at least 60%
alcohol. Cover all surfaces of your hands and rub them together until they feel dry.

• Avoid touching your eyes, nose, and mouth with unwashed hands.
• Hand sanitizing stations are located throughout the UNF campus, including public spaces and in 

each classroom. If you observe that hygiene and sanitizing materials are not available in a 
location, please contact Environmental Health and Safety so that the University may quickly 
resupply that area.

• Destruction or theft of hygiene, disinfectants, or personal protective equipment is a serious 
violation of this University Policy.

• Employees and students are encouraged to bring their own hand sanitizing supplies to campus 
as part of the broader program on campus safety.

https://www.unf.edu/ehs/


UNF EXPECTED BEHAVIORS 

Daily Self-Screening 
The foundational priority of the University is to protect the health, safety and welfare of the Osprey 
community, including all faculty, staff, students, vendors and visitors. As such, the university has 
developed self-screening tools to walk individuals through a series of questions and provide personal 
guidance in determining whether it would pose a health risk if you were to return to campus (including 
UNF owned/affiliated facilities such as MOCA). 

The self-screening tools will also include notifications or instructions for contacting the appropriate 
department(s) when actions such as staying at home or seeking medical advice is recommended. 

The University expects all faculty, staff, students, vendors and visitors to utilize the self-screening tools 
daily to determine if they should report to campus, as health and safety is a shared responsibility of 
all Osprey community constituents. 



UNF EXPECTED BEHAVIORS 

Daily Self-Screening 
The self-screening can be accessed through the Safe Ospreys mobile app, as well as online via the 
Self-Screening Form, found on the Human Resources self-screening guidance webpage. Use of the 
daily self-screening tool is not necessary for individuals who do not report to campus on a daily basis, 
(i.e. faculty or staff with remote work assignments, students with a fully online or distance learning 
schedule.) 

For individuals who are unable to complete the screening remotely on the Safe Ospreys mobile app or 
via an internet web browser, a self-screening reference document can be downloaded from the Human 
Resources self-screening guidance webpage. In addition, a Registered Nurse is available from Student 
Health Services to answer specific questions regarding COVID-19 screening and self-reporting via phone 
at (904) 620-2900 or visit www.unf.edu/shs/. 

NOTE: These self-screening tools should not be used to diagnose any individual with symptoms of 
COVID- 19 or to serve as a substitute for medical advice. Specific medical data will not be collected or 
stored. 

https://www.unf.edu/hr/Self-Screening_Guidance.aspx
https://www.unf.edu/shs/
www.unf.edu/shs/


WHAT TO DO IF YOU ARE SICK 

Symptoms & Self-Care 
University constituents that are experiencing symptoms associated with COVID-19 should not report 
to campus for work, face to face instruction, or other activities. 

If you are currently experiencing symptoms related to COVID-19, or think you might have COVID-19, 
please reference the Centers for Disease Control & Prevention (CDC) guidance on what to do if you are 
sick, contact your medical provider to seek medical advice, monitor your symptoms and follow the steps 
below to care for yourself and to help protect other people in your home and community. 

• Stay home except to get medical care
• Distance yourself from other people
• Monitor your symptoms
• Call ahead before visiting your doctor
• If you are sick, wear a cloth covering over your nose and mouth
• Cover your coughs and sneezes
• Clean your hands often
• Avoid sharing personal household items
• Clean all “high-touch” surfaces every day



WHAT TO DO IF YOU ARE SICK

Self-Reporting 
All employees and students are required to self-report: 

• personal travel to international and domestic regions identified as hot spots;
• exposure to individuals with active COVID-19 infection;
• presence of symptoms associated with COVID-19;
• and positive COVID-19 test results.

Employees should submit the Human Resources (HR) Self-Reporting Form, notify their immediate 
supervisor, and, if unable to perform work remotely, review information on the Human Resources 
webpage regarding the availability of Expanded FMLA and Emergency Sick Leave.          

Student Self-Reporting 
Students should submit the Student Health Services (SHS) Self-Reporting Form, or contact Student 
Health Services directly for additional guidance, and notify their professors to request changes to 
course instruction (i.e. remote instruction versus face to face). 

• If you are a student residing in University housing, please also notify Housing and Residence Life.
• If you are a student employee, please notify your immediate supervisor to discuss possible 

options to work remotely.
• If you are an International student or scholar, please also notify Ruth Lopez, Assistant Vice 

President, International Center.
• If you are a student athlete, please also notify Fred Burnett, Associate Athletic Director for 

Sports Performance.

https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html
https://unf.co1.qualtrics.com/jfe/form/SV_emtf0w65qiwUoXX
http://unf.co1.qualtrics.com/jfe/form/SV_2c3KsXRGW3alUNf
http://unf.co1.qualtrics.com/jfe/form/SV_2c3KsXRGW3alUNf
https://unf.co1.qualtrics.com/jfe/form/SV_eqT3JLdzLMlztch
https://www.unf.edu/shs/
https://www.unf.edu/shs/
https://www.unf.edu/housing/ContactHRL.aspx
mailto:rlopez.@unf.edu
mailto:fred.burnett@unf.edu
https://unf.co1.qualtrics.com/jfe/form/SV_eqT3JLdzLMlztch
https://www.unf.edu/hr/benefits/Expanded_FMLA___Emergency_Sick_Leave.aspx


WHAT TO DO IF YOU ARE SICK 

Self- Quarantining 
It’s important to know the difference between self-quarantining, social distancing, or isolation in 
relation to the coronavirus disease 2019 (COVID-19) pandemic. You may be confused about the 
various terms and wonder what you should be doing. 

These terms describe approaches for limiting the spread of disease during epidemics and pandemics: 

Social distancing is in practice when there's ongoing community spread of COVID-19 where you 
live. For example, you're likely keeping social distance by staying at least 6 feet (2 meters) away 
from others outside your home and avoiding large groups. Follow specific social distancing 
guidelines from the U.S. Centers for Disease Control and Prevention (CDC), World Health 
Organization (WHO) and your local health department. 

Quarantine may be at a doctor’s or local health department’s request or recommendation for 
people who've recently had close contact with someone with COVID-19, who might have been 
exposed to COVID-19, or who've recently traveled from a place with ongoing community 
spread. Quarantine can mean staying at a specific facility or staying at home. People who don't 
develop symptoms of COVID-19 after the quarantine period ends are released. 

If you've been asked to quarantine at home, it may be because you were potentially exposed to 
COVID-19. The CDC recommends that you monitor yourself as follows: 

• Maintain a distance (6 feet, or 2 meters) between yourself and others.
• Monitor your health for symptoms, such as fever, cough or shortness of breath.
• If you develop symptoms, check your temperature.
• Isolate yourself at home if you feel ill.
• Call your doctor if symptoms worsen.

Isolation precautions may be used by doctors or local health departments for coronavirus 
disease 2019 (COVID-19), and request or require people who have or think they might have 
COVID-19 to go into isolation. Hospitals have isolation units for this purpose for very ill 
people. Some doctors may advise people with mild symptoms of COVID-19 to isolate at 
home. 

Social Distancing Self-Quarantine Self-Isolation 
Keeping a physical distance 
(at least 6 feet) between 
yourself and other to limit 
your risk of exposure to 
illness 

Separating people and 
limiting movement of 
people who have or may 
have been exposed to the 
disease to see if they 
become ill. 

Separating people who are 
ill from others to keep the 
disease from spreading. 



REMEMBER: During home isolation, you'll need to stay away from family 
members to keep them from getting the infection. Avoid sharing dishes, 
glasses, bedding and other household items. Use a separate bedroom and 
bathroom if possible. 

NOTE: If your symptoms get worse, contact your doctor for medical advice. Follow recommendations 
from your doctor and local health department about when you can end isolation. These measures can 
help limit the spread of COVID-19. 



CAMPUS SAFETY
Returning to Campus After Isolation 
Depending on the circumstances of your symptoms, testing results and associated isolation or 
quarantine period, you will be able to return to campus after meeting the recommended criteria 
published by the CDC. The University Coronavirus Safety Policy requires that all employees and students 
self-report personal travel to international and domestic regions; exposure to individuals with active 
COVID-19 infection; the presence of symptoms associated with COVID- 19, and positive COVID-19 test 
results.

• Human Resources and Student Health Services reviews the circumstances of each self-report for 
risk of potential COVID-19 spread and determine when each individual meets the criteria for 
returning to campus.

• Faculty and staff must contact Human Resources prior to returning following a period of 
isolation or quarantine. Students must contact Student Health Services prior to returning 
following a period of isolation or quarantine.

Appropriate documentation may be required prior to returning to campus. 

Persons with COVID-19 who have symptoms and were directed to care for themselves at home may 
discontinue isolation under the following conditions: 

• At least 10 days* have passed since symptom onset and
• At least 24 hours have passed since resolution of fever without the use of 

fever-reducing medications and
• Other symptoms have improved

Persons infected with SARS-CoV-2 who never develop COVID-19 symptoms may discontinue isolation and other 
precautions 10 days after the date of their first positive RT-PCR test for SARS-CoV-2 RNA.

• 10 days have passed since testing with no symptoms present
• Two negative test results in a row, at least 24 hours apart

* The CDC changed the timing of quarantine from 14-days, to 7-days with no symptoms with a negative COVID test performed no earlier 
than Day 5 following exposure or 10-days with no symptoms without getting a COVID test.  In coordination with the Duval County 
Department of Health, the University's policy will be to release persons from quarantine after 10-days, with or without a negative 
COVID-19 test, if the person does not have symptoms.  The person will continue to monitor for symptoms for a full 14-days following 
exposure.

NOTE: A limited number of persons with severe illness may produce replication-competent virus beyond 10 days, that may warrant 
extending duration of isolation for up to 20 days after symptom onset. Consider consultation with infection control experts. 
See Discontinuation of Transmission-Based Precautions and Disposition of Patients with COVID-19 in Healthcare Settings (Interim 
Guidance).

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html


CAMPUS SAFETY 
Travel 
UNF-associated international and domestic travel by faculty and staff is canceled until further 
notice. Any exceptions must be approved by a Vice President. International university travel by UNF 
students, including but not limited to faculty-led and third-party study abroad programs, exchange 
programs, conferences and field work, has been suspended. 

Personal Travel 

UNF discourages any personal travel, both international and domestic, at this time due to the 
continuing spread of COVID-19. If you do make personal travel plans, in an abundance of caution, 
you should research and follow the CDC guidelines for domestic or international travel. You may be 
subjected to a 10-day quarantine and 14 total day monitoring of symptoms period after returning 
from personal travel and may not be allowed to report to campus, depending on the circumstances 
of your travel and the risk level of potential exposure to the COVID-19 virus while traveling. You 
should disclose and discuss your personal travel plans with your immediate supervisor if you are in 
regular contact with other University community constituents.

Student leaders should disclose and discuss personal travel plans with their organizational advisor 
or department head if they are in regular contact with other University community constituents.

* Visit this link to see the CDC recommendations on when to quarantine (or when to stay home if 
you might have been exposed to COVID-19)

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html


ASSESSMENT 
Congratulations 
You have reached the end of module #2. Feel free to review the content of this module by freely 
navigating the PDF. Once you feel comfortable with the material, you may take the associated 
assessment. 



Module 2 - UNF. Better. Stronger. Quiz 
This quiz is for your own personal confirmation that you understand the material provided by the 
University. It is not necessary to submit a completed quiz to Human Resources. 

Q4. Multiple Choice, Multi-Select 
Identify effective handwashing techniques from the choices below. 
A. All of the below

B. Avoid touching your eyes, nose, and mouth with unwashed hands.

C. If soap and water are not readily available, use a hand sanitizer that contains at least 60% alcohol.
Cover all surfaces of your hands and rub them together until they feel dry.

D. Wash your hands often with soap and water for at least 20 seconds especially after you have been in
a public place, or after blowing your nose, coughing, or sneezing.

E. None of the above

Q5. Multiple Choice 
How can I request modifications or accommodations to my work or class schedule? 
A. Notifying my supervisor (employees) or instructor (students)

B. Submitting a High-Risk Request for Reasonable Modification or Accommodation Form

C. Contacting the ADA Compliance Office (employees) or Disability Resource Center (students)

D. All of the above

E. None of the above

Q6. Multiple Choice 
Which statements below are correct regarding the wearing of face coverings or face masks. Select all 
that apply. 
A. All of the below

B. Cloth face covers or masks should completely cover the nose and mouth.

C. A cloth face cover or mask is a good substitute for social distancing.

D. In general, everyone should wear a cloth face cover or face mask when they have to go out in public, 
for example to the grocery store or to pick up other necessities, to reduce the spread of COVID-19.

E. None of the above.

Q7. T/F  
Maintaining at least 6 feet (about 2 arms’ length) from other people and avoiding close contact with 
others who are sick (even those inside your home) are effective social distancing techniques. 
A. True

B. False

Answer Key: 4 – B, C, & D; 5 – D; 6 – B & D; 7 - A 
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