
COVID-19 Introduction 

Module 1 of the COVID-19 Education Course identifies the overall learning goals and introduces basic 
facts about the novel Coronavirus (COVID-19); including common symptoms, when to seek 
emergency medical attention, and how to protect yourself and others. 

COURSE OVERVIEW 
• Introduction 
• Learning Goals

DEFINITIONS 
• What Is COVID-19?
• How Is COVID-19 Spread?
• Symptoms
• When to Seek Care

PROTECT YOURSELF AND OTHERS 
• General Guidelines
• Wash and Sanitize Your Hands
• Practice Social Distancing
• Wear Face Coverings
• Daily Self-Screening
• Maintain a Clean Environment

ASSESSMENT 
• Assessment

NOTE: This course facilitates the mandatory training for all faculty, staff, and students and 
introduces basic COVID-19 facts based on the Centers for Disease Control and Prevention (CDC) and 
Florida Department of Health (DOH). 



COURSE OVERVIEW 

New Policies & Procedures 
The University of North Florida (UNF) has developed and is operationalizing new policies, 
procedures, and plans to address the required health measures and oversight necessary to promote 
a safer and healthier campus in the COVID-19 environment.

Learning Goals 

OBJECTIVES 
Participants will learn about UNF’s new health and wellness guidelines and how they make the UNF 
community better and stronger. Content will include textual description as well as very short videos 
from the CDC and DOH, washing hands, wearing face coverings, and practicing social distancing. 



COURSE OVERVIEW 

What to Expect 

• Participants identify high-risk factors and symptoms associated with COVID-19.
• Participants name strategies for effective handwashing and social distancing techniques.
• Participants explain how PPE can be used effectively, in accordance with CDC and Florida 

Department of Health guidelines.
• Participants demonstrate an understanding of new health and wellness guidelines, procedures 

and resources, and their importance to a healthy campus community (including daily self-
screening and self-reporting for symptoms or testing).

• Participants demonstrate an understanding of new health and wellness guidelines, procedures 
and resources, and their importance to a healthy campus community (including daily self-
screening and self-reporting for symptoms or testing).

• Participants describe protocols for reporting social congestion on campus and violations of UNF 
expected behaviors.



DEFINITIONS 
Coronavirus disease 2019 (COVID-19) is a viral respiratory illness caused by a new coronavirus that had 
not been previously identified or seen in humans.  

The virus causing coronavirus disease 2019 (COVID-19), is not the same as the coronaviruses that 
commonly circulate among humans and cause mild illness, like the common cold. 

Etymology
In the disease name, COVID-19, ‘CO’ stands for ‘corona,’ ‘VI’ for ‘virus,’ ‘D’ for disease, and ‘19’ for 
when the disease was first identified in Wuhan, Hubei Province, China in November 2019.  COVID-19 
was declared a pandemic by the World Health Organization (WHO) on March 11, 2020. 



DEFINITIONS 

How Is COVID-19 Spread? 
Remember: COVID-19 is primarily spread from person to person to person. You can become infected by… 

• Coming into close contact (about 6 feet or 2 arms' length) with a person who has COVID-19.
• From respiratory droplets when an infected person coughs, sneezes, or talks.
• By touching a surface or object that has the virus on it, and then by touching your mouth, nose, 

or eyes.

Resource Download 
Download the COVID-19 CDC Information Factsheet: 

• https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf


 DEFINITIONS 

Symptoms 
People infected with COVID-19 have reported a wide range of symptoms, ranging from mild symptoms 
to severe illness.  

Symptoms may appear 2-14 days after exposure to the virus. Some individuals can be asymptomatic, or 
exhibit no symptoms associated with the virus.



DEFINITIONS 

Other Symptoms May Include 

• Loss of Taste or Smell
• Sore throat
• Congestion or runny nose 
• Nausea or Vomiting 
• Diarrhea

NOTE: This list does not include all possible symptoms. The CDC will continue to update this list as 
we learn more about COVID-19. 



DEFINITIONS 

When to Seek Care 
Look for emergency warning signs for COVID-19. If someone is showing any of these signs, 
seek emergency medical attention immediately. 

Be on the Lookout for 

• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion
• Inability to wake or stay awake
• Bluish lips or face

CDC Video Resource 
Know the symptoms of COVID-19, which can include cough, shortness of breath or difficulty breathing, 
fever, chills, muscle pain, sore throat, and new loss of taste or smell. 

• https://www.youtube.com/watch?v=7zzfdYShvQU

https://www.youtube.com/watch?v=7zzfdYShvQU


DEFINITIONS 

Get To a Doctor 
Call 911 or call ahead to your local emergency facility. Notify the operator that you are seeking care for 
yourself or someone who has or may have COVID-19. 

NOTE: This list does not include all possible emergency warning signs. Please call your medical provider 
for any other symptoms that are severe or concerning to you. 



PROTECT YOURSELF AND OTHERS 

General Guidelines 
There is a limited supply of vaccines for the coronavirus disease (COVID-19). For information about 
COVID-19 vaccines visit the CDC website. Still, the best way to prevent illness is to avoid being exposed to 
the virus.

STOP THE SPREAD 



PROTECT YOURSELF AND OTHERS 
• Wash Your Hands Often
• Practice Social Distancing
• Wear Face Coverings or Masks
• Monitor Your Health with Daily Self-Screening (App)
• Maintain a Clean Work, Learning, and Living Environment

Wash and Sanitize Your Hands
Washing your hands can keep you healthy and prevent the spread of respiratory and diarrheal infections 
from one person to the next. 

• Wash your hands often with soap and water for at least 20 seconds especially after blowing your 
nose, coughing, sneezing, or after you have been in a public place and touched an item or surface 
that may be frequently touched by other people, such as door handles, tables, gas pumps, 
shopping carts, or electronic cashier registers/screens.

• If soap and water are not readily available, use a hand sanitizer that contains at least 60% 
alcohol. Cover all surfaces of your hands and rub them together until they feel dry.

• Avoid touching your eyes, nose, and mouth with unwashed hands.

CDC Video Resource 
This video answers important questions about hand washing and hand sanitizer. 

• https://www.youtube.com/watch?v=d914EnpU4Fo

https://www.youtube.com/watch?v=d914EnpU4Fo


PROTECT YOURSELF AND OTHERS 

Practice Social Distancing 
Putting distance between yourself and other people outside of your home will help prevent the spread 
of COVID-19 from one person to the next. 

• Stay at least 6 feet (about 2 arms’ length) from other people. Remember that some people
without symptoms may be able to spread the virus.

• Keeping distance from others is especially important for people who are at higher risk of getting
very sick.

• Avoid close contact with people who are sick, even inside your home. If possible, maintain 6 feet
between the person who is sick and other household members.

CDC Video Resource 
Limiting face-to-face contact with others is the best way to reduce the spread of coronavirus 
disease 2019 (COVID-19). 

• https://www.youtube.com/watch?v=GDDDz89EhSU

https://www.youtube.com/watch?v=GDDDz89EhSU


PROTECT YOURSELF AND OTHERS 

Wear Face Coverings 
The spread of COVID-19 can be reduced when cloth face coverings are used along with other preventive 
measures, including social distancing, frequent handwashing, and cleaning and disinfecting frequently 
touched surfaces.  

The CDC recommends that people wear cloth face coverings in public settings when around people 
outside of their household. Your cloth face covering may protect them. Their cloth face covering may 
protect you. 

• Everyone should wear a cloth face cover when they have to go out in public, for example to the 
grocery store or to pick up other necessities.

• Cloth face coverings should not be placed on young children under age 2, anyone who has 
trouble breathing, or is unconscious, incapacitated or otherwise unable to remove the mask 
without assistance.

• The cloth face cover is meant to protect other people in case you are infected. You could spread 
COVID-19 to others even if you do not feel sick.

• Continue to keep about 6 feet between yourself and others. The cloth face cover is not a 
substitute for social distancing.

CDC Video Resource 
CDC Director Dr. Robert R. Redfield talks about how wearing a cloth face covering may help slow 
the spread of COVID-19. 

• https://www.youtube.com/watch?v=ML3n1c0FHDI

https://www.youtube.com/watch?v=ML3n1c0FHDI


PROTECT YOURSELF AND OTHERS 

NOTE: The cloth face coverings recommended here are not surgical masks or respirators. Currently, 
those are critical supplies that should be reserved for healthcare workers and other first responders. 
Cloth face coverings are not personal protective equipment (PPE).  

They are not appropriate substitutes for PPE such as respirators (like N95 respirators) or medical 
facemasks (like surgical masks) in workplaces where respirators or facemasks are recommended or 
required to protect the wearer. 

CDC Video Resource 
Surgeon General, Dr. Jerome Adams, shares ways to create your own face covering in a few easy steps. 

• https://www.youtube.com/watch?v=tPx1yqvJgf4

https://www.youtube.com/watch?v=tPx1yqvJgf4


PROTECT YOURSELF AND OTHERS 

Resource Download 
See more information from the CDC about how to wear and wash your cloth face covering. Download 
the CDC Information sheet. 

• https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
diy-cloth-face-coverings.html

Daily Self-Screening 
The foundational priority of the University is to protect the health, safety and welfare of the Osprey 
community, including all faculty, staff, students, vendors and visitors. As such, the university has 
developed self-screening tools to walk individuals through a series of questions and provide personal 
guidance in determining whether it would pose a health risk if you were to return to campus (including 
UNF owned/affiliated facilities such as MOCA).  

The self-screening tools will also include notifications or instructions for contacting the appropriate 
department(s) when actions such as staying at home or seeking medical advice is recommended. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html


PROTECT YOURSELF AND OTHERS 

University Expectations 
The University expects all faculty, staff, and students to utilize the self-screening tools daily to determine 
if they should report to campus, as health and safety is a shared responsibility of all Osprey community 
constituents. The self-screening can be accessed through the Safe Ospreys mobile app as well as online 
via the Self-Screening Form, found on the Human Resources self-screening guidance webpage.   

These self-screening tools should not be used to diagnose any individual with symptoms of COVID-19 or 
to serve as a substitute for medical advice. Specific medical data will not be collected or stored. 

NOTE: For individuals who are unable to complete the screening remotely on the Safe Ospreys mobile 
app or via the web based screening, a self-screening reference document can be downloaded from the 
Human Resources self-screening guidance webpage. In addition, a Registered Nurse is available from 
Student Health Services to answer specific questions regarding COVID-19 screening and self-reporting  
via phone at (904) 620-2900 or visit www.unf.edu/shs/. 

Maintain a Clean Environment 
The CDC recommends the following basic actions to maintain a clean home, work, or learning 
environment. 

• Clean AND disinfect frequently touched surfaces daily. This includes tables, chairs, doorknobs,
light switches, cellphones, desk phones, tablets, touch screens, remote controls, keyboards and
mice, handles, desks, faucets, and sinks.

• Cleaning refers to the removal of germs and topical impurities from surfaces. It does not kill
germs, but by removing them, it lowers their numbers and the risk of spreading infection.

• Disinfecting refers to using chemicals to kill germs on surfaces. This process does not necessarily
clean dirty surfaces or remove germs, but kills the germs on a surface after cleaning. Use an
EPA-registered disinfectant which is safe and effective for disinfecting surfaces.

• After cleaning surfaces wash your hands with soap and water for 20 seconds. If soap and water
are not available and hands are not visibly dirty, an alcohol-based hand sanitizer that contains at
least 60% alcohol may be used.

https://www.unf.edu/hr/Self-Screening_Guidance.aspx
https://www.unf.edu/shs/
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-coronavirus-covid-19


PROTECT YOURSELF AND OTHERS

Cleaning or sanitizing electronics with alcohol-based wipes or sanitizer is recommended to minimize 
disease transmission. Computer keyboards are difficult to clean. To facilitate cleaning, consider using 
covers that protect the device but allow use of the keys. 

Hard surfaces in work or personal spaces, including dorm rooms, should be cleaned and disinfected 
regularly. Soft surfaces such as carpets, rugs, and drapes can be cleaned using soap and water or a 
cleaner appropriate for the material. It is not necessary to routinely apply disinfectants to surfaces that 
are not high-touch or high-risk (e.g., floors, bookcases, tops of filing cabinets). 

Routine cleaning and disinfecting is key to maintaining a safe environment for 
faculty, students, and staff. To protect the health and safety of the Osprey 
community, the University has tailored existing cleaning protocols for all 
buildings and specialized spaces. 

• Various campus entities—physical facilities, housing operations, athletics, dining services,
shuttle transportation, and environmental health & safety—are responsible for the regular,
widespread, and thorough cleaning of their respective areas of campus.

• Public building spaces and high touch areas will be cleaned by UNF Physical Facilities staff in
accordance with CDC guidelines and at least daily on instructional days. This will include nightly
disinfection of classrooms using electrostatic sprayers and approved CDC chemicals.

• Faculty, staff, and students will bear responsibility to properly clean and disinfect their personal
spaces and personal items frequently. When needed, UNF will provide specialized cleaning
supplies.

• To minimize the risk of virus spread and increase indoor air quality (IAQ), building Heating,
Ventilation, and Air Conditioning (HVAC) system operations have been adjusted to increase
airflow circulation through buildings and introduce the maximum outside air inside the occupied
space.

• All building HVAC system air filters at UNF meet the current CDC recommended ASHRAE
Minimum Efficiency Reporting Value (MERV) 13 rating. Filters will be changed according to pre-
determined schedules.



ASSESSMENT 

Congratulations 
You have reached the end of module #1. Feel free to review the content of this module by freely 
navigating the PDF. Once you feel comfortable with the material, you may take the associated 
assessment. 



Module 1 - COVID-19 Introduction Quiz 

This quiz is for your own personal confirmation that you understand the material provided by the 
University. It is not necessary to submit a completed quiz to Human Resources.  

Q1: Multiple Choice 
Identify the ways you can become infected with COVID-19: 
A. From respiratory droplets when an infected person coughs, sneezes, or talks

B. Coming into close contact with an infected person

C. Touching a surface or object that has the virus on it, then touching your mouth, nose, or eyes

D. All of the above

E. None of the above.

Q2: Multiple Choice/Multi-Select 
Which of the below are common symptoms associated with COVID-19? 
A. Fever or chills

B. Shortness of breath or difficulty breathing

C. Sneezing

D. All of the above

E. None of the above

Q3.  Multiple Choice, 
Identify COVID-19 symptoms or warning signs that an individual may need to seek emergency 
medical care?  
A. Trouble breathing

B. Persistent pain or pressure in the chest

C. Bluish lips or face

D. Inability to wake or stay awake

E. All of the above

Answer Key: 1 - D; 2 - A & B; 3 - E 
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