
L E T T E R 
FROM THE DEAN

Dear future Osprey,

Everyone at the University of North Florida – from the 
president, to the dean of your academic college, to your 

residence hall advisor – is committed to your success 
in college. In Undergraduate Studies, our team of 

advisors and academic support specialists are focused 
on ensuring you receive the exemplary education you 

deserve. We’ll make certain you get the most out of 
your time spent at the University, encouraging 

you to participate in Transformational Learning 
Opportunities and undergraduate research, both of 

which wil l give you a lasting foundation for your 
career and lifelong learning.

We are here to enhance your educational experience 
by providing opportunities to learn outside the 

classroom and expand your knowledge base. Our 
advisors are highly trained professionals who wil l guide 

your academic career with your goals in mind. Our wide array 
of academic support programs including Supplemental 

Instruction, tutoring, and academic coaching, wil l ensure 
that you get the help you need when you need it.

At UNF, we’re particularly proud of our outstanding Transformational Learning 
Opportunities program. TLOs are experiences that enrich student learning 

and personal development both inside and outside the classroom. Since the 
program’s inception 10 years ago, more than $3.5 mill ion dollars has been 

distributed to students and faculty and over 400 projects have been funded. 
Our goal at UNF is to ensure every student participates in at least one TLO 

experience before he or she graduates. Where wil l yours take you?

We are here to serve you, and we want you to succeed. As much as you wil l 
learn from us, we wil l learn from you. And it starts today. I hope to see you on 

campus soon for a tour, Open House or Saturday @ the Nest. I think you’l l love 
what you see. After all, there’s no one like you, and no place l ike this.

 

 Best  regards ,

Dr. Karen Patterson
Dean, Undergraduate Studies

Associate Vice President for Faculty Resources
University of North Florida



UNDERGRADUATE STUDIES 

At the University of North Florida, you are a name, not a number. And nowhere is that 
more evident than in Undergraduate Studies. In our offices, you and your success 
matter to us. When you come to see us during New Student Orientation, we take the 
time to get to know you and your goals for the future. We take the time to understand 
why you are attending UNF and what you want to accomplish in the next four years. 
And we don’t forget. When you visit us again, we pick up the conversation where we 
left off. We are your partner in academic success during your first year and every 
year thereafter. We will guide you along your path, and if you need a little help along 
the way, we will be right here. 

Start Strong, Stay Strong and Finish Strong. These are more than just words in 
Undergraduate Studies. They are a pledge to you that we are here to help you reach 
your educational goals and make the most of your time as an Osprey. We will help 
you learn how to learn: how to study effectively, how to manage your time, and how 
to plan the right academic path so that you complete your degree on time. 

You’ll also be taught by a world-class faculty who will challenge and inspire you, 
deepen your level of understanding in a broad array of subjects and sharpen your 
ability to think critically about complex issues. And you will discover that a UNF 
education is rooted in the idea of transformation. You will find experiences inside 
and outside the classroom that will make your years at UNF truly life-changing. 
Undergraduate Studies offers:

• Advising for all first-year and exploratory students 

• Peer tutoring with upperclassmen who know the material and have been 
trained to help you through the subject matter 

• Supplemental Instruction for designated classes 

• Transformational Learning Opportunities in and out of the classroom both 
here and abroad 

• Innovative faculty and opportunities for undergraduate research
• One-on-one academic coaching appointments on a variety of topics
• Osprey Map course sequence guides providing term-by-term sample 

schedules for undergraduate academic programs



ONE STUDENT’S EXPERIENCE
At UNF, the hands-on, experiential approach of our faculty and staff is helping to 
shape the leaders of tomorrow. Whether it’s through personalized advising or our 
world-class professors helping students make meaningful connections, Ospreys 
have one-of-a-kind opportunities to leave their mark on the world.

True Rains knows this well. The political science major from Ocala always 
imagined he’d attend a small private college, but after a tour of campus during 
his senior year of high school, he said, “I absolutely fell in love.”

True has had experiences some students only dream about during his time at 
UNF. As a freshman in a special class offered through the Hicks Honors 
College, True was able to study under Ambassador Nancy Soderberg, a 
visiting scholar at UNF and former United States Ambassador to the United 
Nations. As part of the class, Real World Policy, True and his classmates 
discussed changes they would make to different foreign policies. Then, they 
took a three-day trip to Washington, D.C. where they were able to meet with 
professionals in the State Department, Central Intelligence Agency, foreign 
embassies and other government agencies to discuss their ideas.

True’s interest in government and politics was piqued in Ambassador 
Soderberg’s class, but it has continued this year on UNF’s campus as he’s 
served as the Elections Commissioner for Student Government. In his position, 
he is responsible for increasing student interest and engagement with campus 
politics and encouraging more students to take part. 

The University’s financial aid coordinators have gone the extra mile for True 
to help him get extra grant and scholarship funds to lessen his financial burden 
and allow him to participate in more activities on campus. But the support True has 
received from UNF doesn’t stop there. His academic advisor in the Hicks Honors 
College has helped him stay on track academically, but she’s been helpful with 
so much more than academics. “I can ask her for advice about anything,” True said.

True exemplifies the kind of student UNF strives to educate every day – a 
well-rounded global citizen who has found support both in and out of the classroom.



UNDERGRADUATE STUDIES

FAS T FAC TS





The Academic Center for Excellence (ACE)
The Academic Center for Excellence (ACE) advises all first-year students, 
students who are declared exploratory in their major and any students who 
are still exploring major degree options. ACE partners with the Office of New 
Student Orientation to welcome and assist incoming first-year students with 
the transition to college. In addition, ACE collaborates with faculty and staff 
across campus to provide information sessions for students on a variety 
of majors, limited access programs and other available student support 
resources. 

www.unf.edu/ace/

Academic Coaching
Student Academic Success Services offers one-on-one academic 
coaching appointments on a variety of topics including time 
management, study skil ls, public speaking and preparing for f inals. 
These appointments can be scheduled online at www.unfcoaching.
setmore.com and take place in Building 2, Room 1200.

www.unf.edu/ugstudies/SASS/Coaching.aspx 

Office of Undergraduate Research (OUR)
The Office of Undergraduate Research provides services and support 
to undergraduates across all disciplines. We specialize in creating 
opportunities for undergraduates to work one-on-one with faculty 
members at UNF conducting research, publishing research, presenting 
at professional conferences and more. We also offer competit ive 
research grants up to $2,000 and conference grants up to $1,000.

www.unf.edu/our/

UNDERGRADUATE STUDIES SERVICES



UNDERGRADUATE STUDIES SERVICES (continued)

Student Academic Success Services (SASS)
Student Academic Success Services (SASS) provides a variety of 
academic and co-curricular support to UNF students including peer 
tutoring, Supplemental Instruction, academic coaching and other peer 
assisted programming. SASS collaborates with faculty and staff across 
campus to create resources designed to help undergraduate students 
achieve their academic goals.

www.unf.edu/ugstudies/SASS/Homepage.aspx 

Supplemental Instruction
Supplemental Instruction is a free academic program designed to help 
students succeed in historically diff icult courses. The program provides 
study sessions led by students who have successfully completed the 
course and are eager to help their peers succeed. Students learn how 
to integrate course content and study skil ls while working together.

www.unf.edu/ugstudies/SASS/SI.aspx  

Transformational Learning Opportunities (TLOs)
The Transformational Learning Opportunities program is an init iative 
launched by President John A. Delaney in 2005, in order to provide 
students with educational opportunities to broaden and deepen their 
intellectual and world views. Since the program’s inception 10 years 
ago, more than $3.5 mill ion has been distributed, 3,500 students have 
been impacted and over 400 projects have been funded.

www.unf.edu/tlo/

Tutoring
More than 350 hours of peer tutoring are available each week in 
various locations throughout campus, including the l ibrary, housing 
and the ACE office.

www.unf.edu/ugstudies/SASS/Tutoring.aspx



T h e  Un i ve r s i t y  o f  No r t h  F l o r i d a ’ s 
Office of 
Undergraduate 
Studies
w i l l  t a ke  y o u  t h e r e .

The Office of Undergraduate Studies is at 
the very heart of the University of North 
Florida. As a UNF Osprey, you will receive a 
world-class education and Transformational 
Learning Opportunities from some of the 
best faculty in the world across many 
disciplines. The staff in all the offices 
of Undergraduate Studies amplify 
and augment what you will learn in 
the classroom with proven techniques 
to help you be the very best student 
you can be while receiving that 
education. We work with the faculty 
to ensure that you meet and surpass 
the goals you set for yourself and go 
on to a fulfi l l ing, l ifelong career. We 
want to make sure that you are able 
to graduate not only with a degree 
of your choosing, but are able to 
contribute to the community in which 
you live, work and play as a 
well-rounded global citizen. Our staff in 
Undergraduate Studies is trained to 
do just that — one student at a time. 

UNDERGRADUATE STUDIES SERVICES (continued)



CONTACT US 

Like what you see? 
Come vis i t  the Universi ty of  North Flor ida. 

Spend a day with us.  Si t  in on one of  our c lasses. 
Meet our facul ty and our students. 

See what the hal lmarks of  a UNF educat ion are al l 
about as they come to l i fe. 

Sign up for a tour today at  www.unf.edu/
welcomecenter

U n d e r g r a d u a t e  S t u d i e s

U n i v e r s i t y  o f  N o r t h  F l o r i d a

B u i l d i n g  1 ,  S u i t e  1 5 0 1

1  U N F  D r i v e

J a c k s o n v i l l e ,  F l o r i d a  3 2 2 2 4

( 9 0 4 )  6 2 0 - 2 2 6 1

w w w . u n f . e d u / u g s t u d i e s



will take you there

Office of
Undergraduate 
Studies

The University of North Florida’s 


