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COURSE TRANSFORMATION 
Previous Total Cost of Instructional Materials per Student: 

 Approximately $70.00 

Previous Course Textbook or Materials required for students to buy:  

Crisis Communications: A Casebook Approach by Kathleen Fearn-Banks 

New Total Cost of Instructional Materials per Student: 

Zero dollars 

NARRATIVE  
Provide a brief summary for each of the following prompts:  

1. Describe challenges and accomplishments you experienced in finding and integrating 

OER materials. 

I was surprised to see the plethora of resources available to me through our library and 

through other institutions that have worked on it in a dedicated fashion. However, it 

was time consuming and challenging at times to find resources that closely matched 

with the learning objectives of my course and its various modules.  Personally, I believe 

as the repositories grow that issue will be rectified. My major roadblock was that the 

open access materials were not organized for my field (Public Relations). While I was 



able to find several articles on a topic, none of them were comprehensive enough or 

covered it in the level of details or depth, I would have liked. So this would require 

asking my students to read more than two or three articles or for me to synthesize the 

content in those individual articles for the students. For the version 2.0 as I call this 

iteration of this course I had to rely on journal articles for seminal research in the field. 

On the other hand, it provided me with the flexibility of integrating audio /visual 

contents and the option of updating my course materials at a quicker pace than it is 

possible via traditional publication route.  

 
2. Discuss how the integration of OERs will make impact on your teaching and your  

Students? 

Students will not be under monetary pressure to buy an expensive book to do well in this  

course and as for me, it made me explore course content that I would have  otherwise not   

explored or considered. 

3. Share any valuable lessons learned from the process. 

I learned that the process of creating OER resources requires having a clear outline, 

planning, time and commitment. It made me appreciate all the effort and collaboration 

that faculty and staff at different universities have undertaken to make all of these 

resources available to those interested in using these OER resources. My hope is that I 

am able to contribute to this growing repository of work.  
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