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Dear Ospreys,

On behalf of the Department of Housing and Residence Life, we are so
excited you chose to live on campus for the 2026-2027 academic year!
Living on campus is a big step in your journey as an independent adult,
and that often means navigating new challenges by yourself. You'll have
access to late night tutoring, game rooms, food options, lounge spaces,
classrooms and so much more right in your residence halls. Our amazing
staff and student leaders host a number of fun and educational events to
help you get involved and make this your home. One of the most
important things about college is learning to take advantage of the many
amazing opportunities available to you, and we encourage you to jump in
and participate!

From learning to do laundry and cleaning your room, to making friends,
managing your time and succeeding in classes, so much happens in the
residence halls. Your Resident Assistants (RAs), Learning Community
Assistants (LCAs), Engagement Assistants (EAs), Assistant/Residence Life
Coordinators and our entire team are available to support you. If there is
anything we can do to help you be your best Osprey self, please make sure
to reach out to our team and advocate for your needs. Our Osprey
Fountains Welcome Desk is open 24/7. You can stop by the desk or call
(904) 620-5000 any time, and our staff will be available to help you!

We made incredible memories living on campus at our respective
universities and are excited to welcome you to UNF to do the same. So, let
us be the first to welcome you to the Nest!

SWOOP,

Robert Boyle, Assistant Vice President for Housing and Residence Life
Dr. Amy Lorenz, Director of Residence Life
Kyle Patterson, Director of Housing Operations
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This guide will help you with the move-in process
and acclimate you to life on campus. Start with
checking your UNF email daily to stay up-to-date on
all things housing. 
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WELCOME TO

LIVING ON CAMPUS

Home

Ospreys

Welcome



Move-In Day Musts

Call our office (904) 620-4663 or email housing@unf.edu with any additional questions. 

SCHEDULE YOUR MOVE-IN APPOINTMENT
First: Log into MyHousing  Second: Select Academic Year 2026-2027 Contract 

Third: Select Next Steps Fourth: Select UNF Housing Move-In Fall 2026. 

After selecting your desired move-in appointment time from the options provided, prepare in
advance by ensuring you have your Osprey1Card (this is your room key) and only arrive ON or
AFTER your scheduled appointment time. Arriving without your physical Osprey1Card means
you will not have a key to enter into your space and arriving prior to your appointment time will
result in you not having access to your space. 
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Bring your
Physical

Osprey1Card

Select
Appointment

Time Check your
UNF Email

Read
ME

Living-Learning/Theme
Community Students

First-Year Students

Upperclass Students

Move-In by appointment only
Move-In by appointment only

Move-In by appointment only

Wednesday, August 12
Friday, August 14

Saturday, August 15

Osprey Clubhouse
Osprey Clubhouse

Osprey Clubhouse, Osprey Fountains Welcome
Desk, The Flats at UNF Clubhouse

(this move-in guide)

mailto:housing@unf.edu
https://unf.starrezhousing.com/StarRezPortalX/96B987B1/1/1/Home-Home?UrlToken=5B4CE598


The student will need to head inside to the designated move-in location to activate their
Osprey1Card and receive instructions for parking and unloading vehicles for the day.

Step 1: You must check in with us to activate your Osprey1Card. 

For any arrivals after their designated timeslot, there are 2 options: 
1. You should report to your designated check-in area if it is before 5 P.M. 
2. After 5 P.M., review desk hours and availability for where to report, *only available for
those with their Osprey1Card.

Welcome Desk Hours: 
Osprey Fountains is open 24 hours. 
Osprey Clubhouse is open 8 A.M. to Midnight.
The Flats at UNF is open 8 A.M. to Midnight.

Don't forget your physical Osprey1Card (your virtual barcode will NOT work). This card serves
as a key to access your building and room.

WHAT TO EXPECT AT CHECK-IN

How to Have a Successful Move-In Experience
Limited carts may be available for check-out; however, they are first-come, first-served and often
involve long wait times. Avoid the wait/lines to check out a cart and bring your own.
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After unloading, we ask that you relocate your vehicle to a parking garage/lot to allow other
students to successfully move-in. 

Bring your
own: Cart/

Dolly/
Wagon

Must
park to
unload

You will 
need your
physical

Osprey1Card

After
 5 P.M.

report to a
Welcome

Desk

Show up
on time or
after (not

early)



Sheets Twin XL
(Except The Flats at UNF)

Comforter/Duvet

Pillows & Pillowcases

Blankets

Towels & Washcloths

Mattress Pad

Contact Lens Supplies,
Glasses, Sunglasses 

Shampoo & Conditioner

Body Wash or Soap

Nail Care Kit

Hair Tools (with auto
shut-off)

Toothbrush & Paste

Basic First-Aid Kit

Headphones

Games/Playing Cards

TV & Video Game System

Pictures & Frames

Bike or Skateboard &
U-Lock

Broom & Dustpan

Toilet Brush

Disinfectant Wipes

Small Vacuum Cleaner

Sponge or Dish Towels

Trash Can & Bags

Dishsoap

Laundry Detergent

Laundry Bag or Basket

Toilet Paper 
(Except Osprey Hall)

Shower Cleaner

Cups & Mugs

Plates, Bowls and Cutlery

Can Opener

Cooking Utensils

Pots & Pans

Oven Mitts

Spices & Seasonings

Computer/Laptop

Medications

Important Docs- License,
Birth Certificate, Insurance

Driver’s License/ID 

Microwave (max 1200 watt)
-- Limit 1 per student

Refrigerator (max 4.5 cu/ft)
--Limit 1 per student

Toaster*

Pressure Cooker*

Air Fryer*

UL Approved Power Strip
w/ built in circuit break &
on-off switch

WHAT TO BRING /WHAT NOT TO BRING
Take a look at our What to Bring webpage for more items to bring and not bring. This is
not a complete list. Be sure to review the Resident Handbook for a comprehensive list. 

Linens

Toiletries

Just for Fun

Cleaning

Personal

Cooking

Approved Appliances

Keurig

*Denotes Kitchen Use Only

Tech

Not Allowed:
Space Heaters
Grills, Deep Fryers, Hot
Plates
Power Strip without built-
in Circuit Breaker
Candles, Lava Lamps
Pets
Drapes & Tapestries
Extension Cords
Electric Blankets
Hoverboards, Segways
Alcohol (unless 21+)
Drug related items
Weapons and Explosives
Large Exercise Equipment
Wireless Routers
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https://www.unf.edu/housing/what-to-bring.html
https://www.unf.edu/housing/files/resources/certified.rf.2025-2026-Resident-Handbook_Final-1.pdf


Laundry
Each of the residential areas has its own laundry facility. Osprey Cove, Crossings and Landing each
have one laundry room per building. Osprey Hall and Osprey Ridge each have one central laundry
facility inside the building. Osprey Fountains has one laundry facility on each floor. The Flats at
UNF has laundry rooms within each apartment. Osprey Village has a central laundry room
available in Osprey Clubhouse. All residents have access to the Osprey Clubhouse laundry facility.

Maintenance Requests

05

A maintenance request is a formal way for residents to report any non-emergency issues or
problems they are experiencing in their housing unit or residence hall. It could include things like
broken furniture, light bulb replacement, pest problems or broken electrical outlets. You can
submit a maintenance request here.

If you have an emergency maintenance request, such as flooding, total power outage or a safety/
security issue, please call Housing and Residence Life immediately at (904) 620-4663. If it's
outside regular business hours, please call the corresponding Welcome Desk number for your
residence hall.

Download
the Speed

Queen App

1.Load Clothes Put clothes in loosely (don’t stuff it

full).

2.Add detergent Use a small amount OR one pod.

3.Choose settings Pick your wash cycle (normal,

delicate, etc.).

4.Pay Use the app or machine payment (quarters).

5.Start the washer Press start and let it run.

1.Clean lint filter Always clear lint before starting.

2.Load dryer Put washed clothes in (don’t overfill).

3.Select temperature Use Hot for towels, Medium

for everyday clothes, Low for delicate items

4.Pay Use the app or machine payment. (quarters).

5.Start the dryer Press start and let it run.

Create an
account: 

Add
Location:

Add Money:
Start and
monitor

machines
Use your
University

email

Enter code:
UNF001

Use credit/
debit

Monitor laundry
from your phone

1. 2. 3. 4. 5.
Paying and Monitoring

Washing Your Laundry Drying Your Laundry

https://www.unf.edu/housing/resources/maintenance-request.html


06

THE FLATS AT UNF
(First Name) (Last Name)
4850 First Coast Tech Parkway (APT #)
Jacksonville, FL 32224

OSPREY FOUNTAINS
(First Name) (Last Name)
12800 UNF Drive (Box #)
Jacksonville, FL 32224

OSPREY COVE, CROSSINGS,
HALL, LANDING, VILLAGE: 

(First Name) (Last Name)
11800 UNF Drive (Box #)
Jacksonville, FL 32224

Osprey Clubhouse

UNF HOUSING MAIL SERVICES

OSPREY RIDGE
(First Name) (Last Name)
13800 UNF Drive (Box #)
Jacksonville, FL 32224

unf.studentmail@unf.edu

My package shows it was delivered to
campus; why haven’t I received it yet?

Can I have food delivered?

Mail will be processed Monday
through Friday when UNF is
open.

All mail/packages delivered to campus need
to be logged and processed for each student
before being delivered to the appropriate
desk. Not all packages are processed the
same day the University receives them.
Please allow 48 hours for processing.

Please do not use your mail address for
food or perishable deliveries. We cannot
keep items hot or refrigerated and they
will not be accepted. If students choose to
utilize these services, they must arrange
an alternate pick-up method.

If the name on the package is not the same
as the name provided to Housing, your
package will be returned to sender. It is
important that you add/change your
preferred name in myWings so it can be
added to our mail system.

Can I use another name on the
package?

Visit the UNF Housing and
Residence Life mail services
webpage for more
information.

Your campus mailing address will be indicated on your area assignment. Housing and
Residence Life will assign you a Housing Box (HB) Number. You will receive this information
via email after move-in. Your mail should be addressed as follows:

mailto:unf.studentmail@unf.edu
https://www.unf.edu/housing/resources/mail.html
https://www.unf.edu/housing/resources/mail.html
https://www.unf.edu/housing/resources/mail.html


Quiet & Courtesy Hours
Disruptive behavior and activities, such as yelling, loud music, or excessive noise may be
documented and addressed. Students and their guest(s) may be asked to leave common
areas if they are being disruptive. Residents’ noise level should not interfere with the
academic pursuits of others in the residential areas. A student’s right to quiet overrules
another student’s right to make noise.

Courtesy Hours are in effect 24 hours a day, 7 days a week both inside and outside the
residential buildings. 
Quiet hours: Enforced during the times listed below, regardless of holidays or semester
breaks. 

Sunday – Thursday 10:00 P.M. – 8:00 A.M. 
Friday – Saturday 12:00 A.M. – 8:00 A.M.

Living on campus is an exciting experience, and the UNF Resident Handbook is here to help you
navigate it. It includes important information about expectations, policies and safety guidelines,
including restrictions on items like: pets, e-scooters, certain decorations, candles, alcohol/drugs,
etc. The handbook will help you understand your responsibilities, avoid potential issues and
contribute to a positive living environment for everyone. We strongly encourage you to read
through it and refer back to it throughout the year; it’s your go-to guide for being a responsible
member of the UNF housing community. Take some time to review it so you’re ready for a
smooth start. 

COMMON POLICIES TO KNOW

07

Be sure to review the Resident Handbook for a comprehensive list of policies and
expectations of living on campus. 

Fire Safety

Resident Handbook

If a building fire alarm sounds, leave the building immediately. Once you exit the building,
residents should follow staff instruction and go to the nearest parking lot or clearing then
wait for an all clear.
If a smoke detector (small alarms in each room) goes off, UPD will arrive to check the room
and reset the alarm. 
Tampering with the fire alarms or smoke detectors anywhere in the building including your
room is a crime and will not be tolerated.

See the HRL Emergency & Crisis Webpage for more details and evacuation routes.

https://www.unf.edu/housing/files/resources/certified.rf.2025-2026-Resident-Handbook_Final-1.pdf
https://www.unf.edu/housing/resources/emergency.html


Residence Life Conduct
All UNF residents and their guests are responsible for abiding
by all: 

1.  Federal and State laws 
2.  University rules, regulations, and policies
3.  University of North Florida Student Code of Conduct
4.  Housing and Residence Life Resident Handbook

Violations of any policy and/or expectation shall be
considered a violation of the Student Code of Conduct and
may result in disciplinary action(s). Residents suspected of 

Health and Safety Inspections
Housing and Residence Life reserves the right to enter students’ rooms and all other residential
areas for the following reasons: emergencies (health, facilities, etc.), Health and Safety
Inspections, and other reasons as determined necessary to protect the safety and security of
students, the UNF community, and facilities. 

Health and Safety Inspections are conducted several times throughout the year to help maintain
a clean and safe living environment. HRL staff will notify residents via UNF email prior to
inspection. Inspections may take place regardless of a resident’s presence. Residents are
expected to work together to promote healthy living for themselves and others members.
Excessive garbage, generally unclean rooms, and anything that contributes to health or fire
safety concerns will be documented and the violations will be addressed by HRL Staff.
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a possible violations may be documented by HRL Staff, University Police Department (UPD),
and/or other University Officials. Residents could be expected to participate in a Housing or
University Conduct Process and may be found and held responsible for the violations
documented and issued sanctions.

To learn more about the Residence Life Conduct Process visit our Housing conduct webpage.

Floor Meetings
Once you’re moved in, make sure to attend your floor meeting with your RA and neighbors.
These mandatory meetings help you get oriented, meet your community, and learn important
info about living on campus. Plus, don’t miss the exciting welcome events happening all week
long—there’s something for everyone, and it’s a great way to start making connections!

Check the full schedule of events here: events.unf.edu/department/housing-and-residence-life

https://www.unf.edu/regulations-policies/
https://www.unf.edu/deanofstudents/code-of-conduct.html
https://www.unf.edu/housing/files/resources/certified.rf.2025-2026-Resident-Handbook_Final-1.pdf
https://www.unf.edu/housing/hrl-conduct/index.html
https://events.unf.edu/department/housing-and-residence-life


THE ROOMMATE ROADMAP
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Living with a roommate is a big part of the college experience—and at UNF, we’re
here to help you make it a positive one. Here’s how to start strong and where to turn
if challenges arise.

SET EXPECTATIONS EARLY
Talk about habits, routines, and
shared responsibilities.

Revisit and update your agreement
as things change.

STAY ADAPTABLE

KEEP COMMUNICATION OPEN
Be honest, clear, and check in
regularly.

SHOW MUTUAL RESPECT 
Listen, be flexible, and value each
other’s space.

ASK FOR HELP WHEN NEEDED 
Reach out to your RA for support.

ROOMMATE AGREEMENTS
UNF REQUIRES all roommates to complete a
Roommate Agreement early in the
semester. This helps prevent
misunderstandings and sets the tone for
respectful living.

TOPICS TO COVER:
Personal Preferences
Study & Sleep Habits
Cleanliness & Shared Spaces
Privacy & Security
Communication & Conflict
Resolution

CONFLICT MEDIATIONS
If you've tried talking it out and still need
support, you can:

Contact your RA to facilitate a
roommate mediation
If you still need further support after
that, your RA can connect you with your
A/RLC for a more formal mediation."
(you can still add the stuff about the
roommate concern form though)

Conflict is a normal part of community living—how you respond makes all the difference.

Check out more Roommate Resources at
unf.edu/housing/roommate-resources 

1
2
3
4
5 ROOMMATE CONCERN FORM

http://unf.edu/housing/roommate-resources
https://cm.maxient.com/reportingform.php?UnivofNorthFlorida&layout_id=54


PEOPLE TO KNOW!

Residence Life Coordinators (RLC)
Full-time professional staff
Oversees your community

Handles emergencies 

Supervises staff

Assistant Residence Life
Coordinators (ARLC) 

What We Do

Need help? Start here.

Live-in graduate student

Supports daily operations

Assists residents and staff
Helps during emergencies

Our team is here to help make your

experience the best it can be! We live

right here in your community and are

ready to support you as you adjust to

campus life. From hosting fun events

and engaging programs to helping you

and your roommates build strong,

positive relationships, we’re here for it

all. Most importantly, we’re committed

to keeping our community safe,

welcoming and a place you’re proud to

call home. To learn more about our

staff visit our Meet the Staff webpage.

RA → First stop for support
ARLC/RLC → More complex concerns
Events → RA, LCA, EA

Resident Assistants (RA)
Your first point of contact
Plans events and programs 
Helps with concerns
Enforces policies

Learning Community Assistants (LCA)
 Supports Living-Learning Communities
 Plans themed events
 Builds connections
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Engagement Assistants (EA)
 Plans events and activities
 Supports marketing and outreach
 Creates a vibrant community

Explore your residence hall webpage to learn more about your community, and visit
the Housing and Residence Life website for upcoming events, important dates,
resources, contract information and so much more!

https://www.unf.edu/housing/staff/index.html
https://www.unf.edu/housing/halls/index.html
https://www.unf.edu/housing/


W.O.W.
I T ’ S  M O V E - I N

WOW is an acronym for Week of Welcome. This is a week filled with
special events hosted by different departments across campus to

welcome you to your home here at the nest. So make sure you attend,
connect and make the most of the opportunities available to you!

FRI.

SAT.
SUN.

Movers and Groovers
Move-In Volunteers 

Residential Areas 
8 A.M. TO 5 P.M.

Housing Resources Fair
Department and Club Tabling

Osprey Clubhouse Mini Green
10 A.M. TO 12 NOON

Party on the Lawn
Lawn Games, Music, Food and Fun

Osprey Clubhouse Lawn and Pool Deck
7 P.M. TO 9 P.M.

Fastest Way To Class
Bring Your Schedule for a Guided
Tour Navigating to Your Classes

Osprey Clubhouse Lobby
DEPARTS AT 2 P.M.

11

WELCOME SOCIALS
Each community hosts welcome socials during
move-in weekend to welcome students and help
you meet your neighbors. Scan QR code for more.

FLOOR MEETINGS
Required for all residents. Date, time and
location vary by housing area and floor. Scan
the QR code to find your meeting details.

HOUSING AND
RESIDENCE LIFE
FUTURE EVENTS

WEEK OF
WELCOME
FULL SCHEDULE

Craft, Connect & Create

Osprey Clubhouse 
7 P.M. TO 9 P.M. 
Craft Night Social 

https://events.unf.edu/department/studentlife
https://events.unf.edu/department/housing-and-residence-life
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Programs
& Activities
WEEK OF WELCOME 
The fall semester is a
perfect time to get
connected to campus
through the various
events! Week of
Welcome (WOW) is
hosted and presented
by UNF Student Life.
Check out the events
planned this year for
Week of Welcome!

STAY CONNECTED
Throughout the
semesters Housing
and Residence Life
hosts events. To keep
up to date on events
both big and small and
to get a glance on
bigger events that take
place throughout the
year, visit our
Programs and
Activities webpage!



 The Osprey Involvement
Center supports over 200+

active organizations on
campus! 
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WELCOME HOME
OSPREYS!

Have questions about your major?

Need to brush up on class lessons?

Want help balancing all the things?

Meet your ADVISOR.

Discover TUTORING.

Find a SUCCESS COACH.

UNF Student Success

LEARN MORE

Follow Us
on Social Media!

https://www.youtube.com/channel/UCp_zRzSD13kY0N4En7FLJtw
https://www.instagram.com/unf_hrl/
https://www.facebook.com/UNFHRL/
https://unf.campusgroups.com/web_app?id=24040&menu_id=56483&if=0&
https://mynest.unf.edu/manage/login
https://mynest.unf.edu/manage/login


How can I register my bike with UPD?

We encourage you to register it with UPD
in case of theft or damage. Register your
property with UPD here.

Am I required to purchase a meal
membership? 

Yes, First-Year students living on campus
must purchase a meal membership. Please
visit Dining Service’s website for more
information. No, upperclass students are not.

What if I want to park a vehicle on
campus? 

All vehicles require a valid UNF parking
permit. Permits for housing residents are
based on their assigned residence hall.
Please visit Parking Service’s website for more
information. 

Do I need renter’s insurance?  

We encourage you to invest in additional
property insurance for your belongings.
UNF does not insure individual belongings,
or see details here.

What do I do if I'm locked out of my
room?

All residents get one complimentary
lockout a semester. On the second
lockout, you are charged a $25 fee to get
back into your room. When you are locked
out, get staff assistance to be let into your
room by calling or visiting your nearest
Welcome Desk.  

Clubhouse: (904) 620-4999 
Fountains: (904) 620-5000 
Flats: (904) 620-3528 

Here are answers to some common questions that are helpful to know within the
first few days of living on campus. For more specific inquiries, please reach out to

our Housing and Residence Life office at (904) 620-4663 or housing@unf.edu. 

Frequently Asked Questions
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My room came with a third set of
furniture. Can I remove it?

No, as outlined in the Resident Handbook
policy F4.1 Furnishings provided by
Housing and Residence Life may not be
removed from the assigned locations.
Furnishings (e.g., chairs, tables) may not be
placed on balconies, patios, etc. All
University Housing furniture must stay
within the housing unit. 

How do I connect to the internet in
my room?

UNF offers eduroam, a secure global Wi-Fi
service for students, faculty, staff, and
visitors. For information on connecting to
the internet please visit the UNF ITS Wi-Fi
webpage.

https://webapps.unf.edu/upd/property/my
https://dineoncampus.com/UNF
http://www.unf.edu/parking
https://www.unf.edu/housing/resources/tips-and-advice.html
https://unf.service-now.com/help?id=kb_article&sysparm_article=KB0010039
https://unf.service-now.com/help?id=kb_article&sysparm_article=KB0010039
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Osprey Connector
Fall/Spring

Shuttle Hours:
Monday – Friday
7 a.m. – 3 a.m.

Saturday

Sunday
11 a.m. – 12 a.m.

(housing route)

Summer
Shuttle Hours:

 Monday – Thurs day
7 a.m. – 10 p.m.

Friday
7 a.m. – 6 p.m.

Saturday – Sunday
No service

Town Center Shuttle Hours:
   Monday – Thursday       Friday – Sunday

10 a.m. – 4 p.m.    11 a.m. – 3 p.m.
every 12 - 15 minutes

Anticipate longer wait times after 10 p.m.

11 a.m. – 3 p.m.

Questions regarding the map, please contact Parking and Transportation Services  ·  (904) 620-2815  ·  parking@unf.edu
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CONTACT US AND

Osprey Fountains
Welcome Desk
(904) 620-5000

24/7

Osprey Clubhouse
Welcome Desk
(904) 620-4999
8 A.M. - 12 A.M.

The Flats at UNF
Welcome Desk
(904) 620-3528
8 A.M. - 12 A.M.

WELCOME DESKS

UNF HOUSING AND RESIDENCE LIFE: 
Building 14B / 8 A.M. to 5 P.M.

(904) 620-4663 / housing@unf.edu

UNF Housing and Residence Life Welcome Desks are located throughout the
residential areas. These desks serve as your go-to resource for assistance with
lockouts, mail and package pickup, answering questions and connecting you to
important campus resources and services. Friendly staff are available to help

ensure you feel safe, supported and right at home in your community.

G E T  S O C I A L

Follow us for tips, deadlines, reminders, updates throughout the year

FOLLOW US ON SOCIAL MEDIA @UNF_HRL

Explore room change options, accounting and assignment information.

CONTACT US AND

https://www.youtube.com/channel/UCp_zRzSD13kY0N4En7FLJtw
https://www.instagram.com/unf_hrl/
https://www.facebook.com/UNFHRL

	UNF MOVE-IN GUIDE
	FALL 2026
	WELCOME TO

	LIVING ON CAMPUS
	This guide will help you with the move-in process and acclimate you to life on campus. Start with checking your UNF email daily to stay up-to-date on all things housing.
	SWOOP,
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	Call our office (904) 620-4663 or email housing@unf.edu with any additional questions.





	WHAT TO EXPECT AT CHECK-IN
	Don't forget your physical Osprey1Card (your virtual barcode will NOT work). This card serves as a key to access your building and room.
	How to Have a Successful Move-In Experience
	After unloading, we ask that you relocate your vehicle to a parking garage/lot to allow other students to successfully move-in.
	Must park to unload
	After  5 P.M. report to a Welcome Desk
	You will  need your physical Osprey1Card

	Show up on time or after (not early)
	Bring your own: Cart/Dolly/Wagon



	WHAT TO BRING /WHAT NOT TO BRING
	Take a look at our What to Bring webpage for more items to bring and not bring. This is not a complete list. Be sure to review the Resident Handbook for a comprehensive list.
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	Laundry
	Each of the residential areas has its own laundry facility. Osprey Cove, Crossings and Landing each have one laundry room per building. Osprey Hall and Osprey Ridge each have one central laundry facility inside the building. Osprey Fountains has one laundry facility on each floor. The Flats at UNF has laundry rooms within each apartment. Osprey Village has a central laundry room available in Osprey Clubhouse. All residents have access to the Osprey Clubhouse laundry facility.
	Paying and Monitoring
	1.
	Download the Speed Queen App

	2.
	Create an account:
	Use your University email


	3.
	Add Location:
	Enter code: UNF001


	4.
	Add Money:
	Use credit/debit


	5.
	Start and monitor machines

	Washing Your Laundry
	Load Clothes Put clothes in loosely (don’t stuff it full).
	Add detergent Use a small amount OR one pod.
	Choose settings Pick your wash cycle (normal, delicate, etc.).
	Pay Use the app or machine payment (quarters).
	Start the washer Press start and let it run.

	Drying Your Laundry
	Clean lint filter Always clear lint before starting.
	Load dryer Put washed clothes in (don’t overfill).
	Select temperature Use Hot for towels, Medium for everyday clothes, Low for delicate items
	Pay Use the app or machine payment. (quarters).
	Start the dryer Press start and let it run.


	Maintenance Requests
	A maintenance request is a formal way for residents to report any non-emergency issues or problems they are experiencing in their housing unit or residence hall. It could include things like broken furniture, light bulb replacement, pest problems or broken electrical outlets. You can submit a maintenance request here.
	If you have an emergency maintenance request, such as flooding, total power outage or a safety/security issue, please call Housing and Residence Life immediately at (904) 620-4663. If it's outside regular business hours, please call the corresponding Welcome Desk number for your residence hall.

	UNF HOUSING MAIL SERVICES
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	OSPREY RIDGE
	My package shows it was delivered to campus; why haven’t I received it yet?
	Can I use another name on the package?

	THE FLATS AT UNF
	Mail will be processed Monday through Friday when UNF is open.
	unf.studentmail@unf.edu
	Can I have food delivered?
	Visit the UNF Housing and Residence Life mail services webpage for more information.



	COMMON POLICIES TO KNOW
	Be sure to review the Resident Handbook for a comprehensive list of policies and expectations of living on campus.
	Resident Handbook
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	Fire Safety
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	THE ROOMMATE ROADMAP
	Living with a roommate is a big part of the college experience—and at UNF, we’re here to help you make it a positive one. Here’s how to start strong and where to turn if challenges arise.
	ROOMMATE AGREEMENTS
	SET EXPECTATIONS EARLY
	KEEP COMMUNICATION OPEN
	SHOW MUTUAL RESPECT
	STAY ADAPTABLE
	ASK FOR HELP WHEN NEEDED

	CONFLICT MEDIATIONS
	ROOMMATE CONCERN FORM
	Check out more Roommate Resources at unf.edu/housing/roommate-resources



	PEOPLE TO KNOW!
	What We Do
	Our team is here to help make your experience the best it can be! We live right here in your community and are ready to support you as you adjust to campus life. From hosting fun events and engaging programs to helping you and your roommates build strong, positive relationships, we’re here for it all. Most importantly, we’re committed to keeping our community safe, welcoming and a place you’re proud to call home. To learn more about our staff visit our Meet the Staff webpage.
	Resident Assistants (RA)
	Learning Community Assistants (LCA)
	Assistant Residence Life Coordinators (ARLC)
	Residence Life Coordinators (RLC)
	Engagement Assistants (EA)
	Need help? Start here.
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	IT’S MOVE-IN
	FRI.
	Housing Resources Fair
	10 A.M. TO 12 NOON
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	8 A.M. TO 5 P.M.
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	LEARN MORE


	Frequently Asked Questions
	Here are answers to some common questions that are helpful to know within the first few days of living on campus. For more specific inquiries, please reach out to our Housing and Residence Life office at (904) 620-4663 or housing@unf.edu.
	Am I required to purchase a meal membership?
	Do I need renter’s insurance?
	My room came with a third set of furniture. Can I remove it?
	How can I register my bike with UPD?
	What if I want to park a vehicle on campus?
	What do I do if I'm locked out of my room?
	How do I connect to the internet in my room?
	CONTACT US AND
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	Building 14B / 8 A.M. to 5 P.M.
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