
The project described was supported by Funding Opportunity Number CMS-CA-NAV-190357 from the U.S. Department of Health & Human 
Services, Centers for Medicare & Medicaid Services.”  “The contents provided are solely the responsibility of the authors and do not necessarily 

represent the official views of HHS or any of its agencies.” 

WHAT IS “COVERING FLORIDA”? 

The USF College of Public Health’s Florida Covering Kids & Families program is the 
largest Navigator program in the nation. Navigators provide outreach and enrollment 
services to anyone looking to enroll for health care coverage in the Federal Health 
Insurance Marketplace. Florida Covering Kids & Families partners with 7 organizations, 
collectively referred to as the “COVERING FLORIDA” consortium to provide Navigator 
services across the state of Florida. 

WHAT DO COVERING FLORIDA NAVIGATORS DO? 

Covering Florida Navigators assist consumers with in-person and virtual enrollment and 
provide public education and outreach activities at locations throughout the state. 
Navigators are trained and able to help consumers, small businesses and their 
employees as they look for health coverage options through the Marketplace, including 
completing eligibility and enrollment forms. These individuals and organizations are 
required to be unbiased. Their services are free to consumers. Covering Florida 
Navigators are available in all of Florida’s 67 counties and offer confidential one-on-one 
customer service. 

WHEN AND WHERE CAN I SIGN UP FOR HEALTH INSURANCE? 

Call us at 877-813-9115 or visit our website to make an appointment for Open 
Enrollment, which starts on November 1st and runs through January 15th.  
December 15th is the last day to enroll in or change plans for coverage to start January 
1st. Coverage starts February 1st for those who enroll in or change plans December 16th 
through January 16th.  Special Enrollment takes place outside of the Open Enrollment 
period for those consumers with a significant change in circumstances like getting a new 
job, a move to a new area, graduating college, marriage, divorce or birth of a new child.  
Ask a Navigator for details.
 

WHERE DO I FIND COVERING FLORIDA ON THE WEB? 

WEBSITE: www.CoveringFlorida.org 
FACEBOOK: www.facebook.com/CoveringFlorida/   TWITTER: @CoveringFL 

http://health.usf.edu/publichealth/index.htm



