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University of North Florida

Comprehensive state university
15,420 Students (Fall05)
Degrees offered include:
• 50 Undergraduate degree programs, with 115 areas 

of concentration
• 26 Graduate degree programs, with 65 areas of 

concentration
• 1 Doctoral program



Center for Instruction and 
Research Technology

Mission: CIRT offers expertise, resources, and 
training to faculty in ways that enable them to 
develop greater capacities for using 
technology, especially electronic and 
computer-assisted technologies, for teaching 
and research.
Open to all faculty and graduate teaching 
assistants.
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Blackboard Workshops

Courses Offered:
Blackboard 101
Assessments, Pools & Surveys
Digital Dropbox & Assignment Manager
Discussion Board
Gradebook & Course Statistics
New Blackboard Features 
Using Images & Multimedia with a Course
Incorporating Audio & Video in a Course

http://www.unf.edu/dept/cirt/bb/bb_wrkshp_instr.htm



Blackboard Workshops

Course Calendar –offered twice an academic 
year - Fall and Spring (Blackboard Week) 
http://www.unf.edu/dept/cirt/bb/bb_wrkshp_in
str.htm
New Faculty Orientation
Atmosphere
• Collaborative, Relaxed
• Small Group Sessions with Laptops



Problems Encountered

Scheduling Conflicts
Adjunct support
After-hours support
Varying levels of technology familiarity 
among workshop participants



Online Introduction to Teaching 
with Blackboard Course

Asynchronous.
Designed for 
instructors 
teaching 
enhanced, hybrid, 
or distance term-
based courses. 
28 faculty 
currently enrolled 
in the course.



Requesting and managing courses 
Setting up and customizing courses 
Creating and organizing content 
Communicating with students 
using course tools such as e-mail and 
announcements

Online Introduction to Teaching with 
Blackboard Course Agenda Topics



Agenda topics adapted from the Blackboard 
101 workshop agenda.
Materials presented through HTML items, 
Learning units, Assessments, and 
Assignments.
How To section developed using PDFs from 
the Blackboard Instructor’s Manual.

Online Introduction to Teaching 
with Blackboard Course 
Development



Web Resources

Frequently Asked 
Questions
Blackboard Tools 
Glossary
New Features 
Tutorials



Development of Web Resources

Sources –
• Bb6 Instructor’s Guide
• Blackboard Quick Tutorials

Software –
• Camtasia Studio  
• Snag It  
• Dreamweaver  
• Real Producer Plus
• Real Streaming Server



Frequently Asked Questions
http://www.unf.edu/dept/cirt/bb/faq.html



Frequently Asked Questions

Questions compiled from ITS FAQ and faculty 
questions.
Questions divided into 9 categories: 
Assessment, Communication, Course 
Materials, Settings, Error Messages, General, 
Gradebook, Semester Tasks, Students.
JavaScript used to hide questions.



Blackboard Tools Glossary
http://www.unf.edu/dept/cirt/bb/tools.html



Blackboard Tools Glossary

Tools include: Course Tools, Building Blocks, 
and Content Types.
Each tool listing includes a brief description of 
the tool and information to locate the tool in 
Blackboard.



New Features Tutorials
http://www.unf.edu/dept/cirt/bb/new_features.html



New Features Tutorials

This section began with the upgrade to Bb6 
App Pack 3.
Brief descriptions of each new feature are 
listed with a link to more information.
A combination of screen shots and screen 
captures demonstrate how each new feature 
functions in Blackboard.



Blackboard 7 New Features 
Online Gradebook Workshop
Blackboard Instructor Resource Site Online
http://www.unf.edu/dept/cirt/bb/instructor_sup
port.html
Resources Available for Download
• Technical Support Module 
• “UNF Module” HTML Template

Future Development


