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Rounds: Push in chairs, return workstations to start screens, straighten area, pick up books and paper, ask users to put away drinks, etc.

Regular Rounds — every 15 minutes. Special Rounds — when requested by Reference librarians or Systems support personnel.

Examples of service requests:

Direction: Where is the pencil sharpener? Where are the periodicals? W here is Building 27?

Information: What are the Library’s hours? Does the Library have a specific book or periodical?

Training: Showing library users how to find a specific website or database, how to print, how to connect to databases off campus, or other similar instruction.

Equipment: Troubleshooting printer and workstation problems.
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