
John J. Neff 

January 9, 2018 

R & B Business Services 
14024 Mandarin Oaks Lane 
Jacksonville, FL 32223 

Dear Ron, 

I wanted to take a moment to thank you and Brett for the wealth of knowledge that you shared 
during the Logistics and Supply Chain Management course offered at the University of North 
Florida (UNF) – Division of Continuing Education.  In addition to the curriculum covered in the 
booklets, the real-world examples you provided throughout your lectures made understanding 
the concepts, much easier. 

As you may recall, I was also attending UNF in pursuit of my MBA with a concentration in 
Marketing during your course.  A few week into your program I realized I was pursuing the 

wrong concentration.  Graduate students pursuing a concentration in Logistics must have either 
graduated with an undergraduate degree in Logistics from a regionally accredited institution or 
they must complete 5 prerequisite courses (Financial Accounting, Economic Analysis, Financial 
Management, Cornerstones of Management and Fundamentals of Marketing).  Having 
graduated with a Bachelor’s of Science in Business Administration, I would have to complete 
the 5 prerequisite courses in order to change my concentration from Marketing to Logistics.   

However, there was one alternative.  The Program Director informed me of a Request for 
Waiver of College Policy.  This is an application that is submitted to the applying department 
head.  In addition to the application, I was required to provide the department with my resume 
as well as a letter explaining why the department should consider my request.  I am proud to 
report that the department accepted my application and request for waiver, and I am now 
pursuing my MBA with a concentration in Logistics. 

I was informed that in addition to my 11 years of experience at one of the industry leaders, and 
that I graduated Summa Cum Laude with my Bachelors of Science in Business Administration, 
your program played an instrumental role in their decision.  I believe this information could be 
of value to future attendees of your program.  Had I not received their acceptance to waive 
these courses, I would not be pursuing a concentration in Logistics today.   

Your program was instrumental in UNF’s decision and ultimately my decision to change my 
major.  Thank you again, and I wish you both the best. 

Sincerely, 

John J. Neff 




