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C: It’s December 2, 2005.  This is Jim Crooks interviewing Dr. William Tomlinson, 
Professor Emeritus in the College of Business Administration.  Tommy, would 
you tell us about what brought you here and what were you doing before you 
came here and a little bit about your educational background and so forth. 

 
T: Well if we want to start in a chronological format here, I suppose you would say 

that, I was born in Arkansas.   CI did most of my public schooling in Shreveport, 
Louisiana.  I did graduate from Bird High School there in Shreveport and was 
within walking distance of Centenary College, which was the oldest college west 
of the Mississippi River.  I put that in there.  That’s a historical boast for them.  I 
finished my freshman year at Centenary and then was fortunate to get an 
appointment to the U.S. Military Academy and entered there on July 1, 1939.  I 
graduated from there June 1, 1943, at which time we were in the middle of World 
War II.  I was commissioned in the coast artillery, which at that time was primarily 
the anti-aircraft artillery.  I was assigned to a 90 millimeter gun battalion at Camp 
Edwards, Massachusetts.  After believing we were going to be assigned to 
Europe, we were on our combat proficiency test to go to Europe and the first 
morning of our test was June 6, 1944.  That was of course, if I’m getting too 
loquacious here? 

 
C: No, it’s fine.  Continue Tommy, with going to war. 
 
T: Well we had our first morning in this intensive combat proficiency test for our 

battalion, and along came the news on the radio of the landing on Normandy.  
We completed the test, passed it, and were ready to go to Europe, but they had 
begun to I think counter the Luftwaffe, and we were sent down to Camp Davis, 
North Carolina, and then subsequently to Camp Haan, California, then to the port 
of embarkation at Camp Stoneman and headed for the southwest Pacific.  Of 
course the Japanese Air Force was not very formidable at that period.  We left in 
late December, 1944.  We were on the water about a month.  We sailed as a one 
ship convoy.  It was a pretty fast ship.  We went down to Guadalcanal to maybe 
get around the Japanese perimeter area, and from there to New Guinea and 
New Guinea to Leyte in the Philippines.  By this time we had been told we were 
going to convert to an MP battalion, which was not my idea of the artillery, and I 
ended up going to take over the MP company and tackle the Leyte, which was 
primarily responsible for the GHQ at that time and January, February, March, 
before they landed on Luzon, it was the main headquarters in the Philippines.  I 
suppose one of our main requirements there was to secure a rather large jail, 
Tacloban Jail for all of the quizlings, the people who had cooperated with the 
Japanese.  We had probably 100 or 150 families.  Tacloban is up in the northern 
part of Leyte, just south of Sumar.  Of course, there was a big navy base there 
too and air base.  Fortunately, I ran across an old physics instructor of mine at 
the Academy who was in the G1 business in the 8th Army.  Myself and my 
classmate in a neighboring battery, we requested to go to the field artillery, which 
was our objective over a long period.  We had tried to transfer out earlier, but we 
were in a frozen battalion and couldn’t get out.  But in Leyte we were able to get 
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transferred to the Americal Division Artillery as they were staging, preparing to 
make the amphibious invasion of Sabu, which is the next island to the west of 
Leyte.  We joined this battalion in mid-March as they were loading up to get on 
the amphibious craft to make this landing.   

 
           On March 26, the Americal Division made their amphibious invasion of 

Sabu.  Talisade Beach, south of Sabu City, probably ten or fifteen miles and one 
of the more I suppose awesome events.  My first battalion was the 137 AAA Gun 
Battalion.  Then I joined the 246 Field Artillery Battalion of the Americal Division 
Artillery, which was a 105 Howitzer battalion, and it supported the 182nd Infantry 
Regiment.  That’s what we were doing in that amphibious landing, supporting the 
182nd.  We eventually moved on up to Sabu City, and we remained there while 
the Japanese had gone back up into these big mountains that overlooked the 
city.  We remained in combat there until probably July, and then we came into a 
base camp and began to prepare for the invasion of Japan.  During this period I 
was both a battery executive down in the Howitzer position, but also a forward 
observer out with one of companies in the 182nd Infantry Regiment.  Very 
interesting duty, challenging duty.  But the Japanese did surrender there after VJ 
Day.  We then began to load up, prepare for the invasion of Japan, which was 
going to take place in that fall.  So when VJ Day came along, we were in the 
training mode of getting prepared to go, so we got on our ships and went to 
Yokohama.  Americal Division occupied Yokohama after the 11th Airborne.  11th 
Airborne was the first division, and they went in by air in Nagasaki Airport.  Then 
Joe MacArthur sent them up to Sendai.  Then we continued our occupation duty 
there in Yokohama.  By this time I was a battery commander in the 246.  One of 
my very important security areas, our area was in the northern section of 
Yokohama, toward Tokyo, Kamasaki.  But up in that area was the famous 
Korean brewery.  One of the priority items for I suppose the MacArthur 
headquarters was to secure this brewery and get it back in operation and make 
sure that the troops had their rations of beer.  I made sure that my battery had 
beer in the mess hall too.  Not all of the time, but some of the time.   

 
           Anyway, from that duty I was reassigned as an aide-to-camp to the 8th 

Army Commander, Lieutenant General Robert L. Eichelberger, who had been 
Superintendent of the Military Academy during part of my time there as a cadet.  
That was a very fortuitous assignment, because to see the occupation of Japan 
from the 8th Army command post was really quite an opportunity for a young 
captain.  8th Army did have the responsibility of commanding all the ground 
forces in Japan for the longer term ended up with four divisions in Japan, the 
24th, the 25th in south Japan and the 11th Airborne and the 1st CAV Division up 
in the northern part of Japan.  Very interesting era and opportunity to meet, 
interact with some of the real leaders of that Pacific war, to include not only 
General Eisenhower when he was Chief of Staff, but also General Marshall when 
he came over there on one of his Chinese missions.   Anyway, from 8th Army I 
was assigned back to Fort Benning to the 82nd Airborne.  I joined a glider 
battalion, the 319th Field Artillery.  This was in August of 1948, and I remained 
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with that as a battery commander and remained with that battalion until it was 
converted to the 39th Field.  But you know, the gliders are not the best way to 
bring artillery in to support a war. 

 
C: It’s not the best way to bring anybody in. 
 
T: I was very happy.  We had all the training and ready to go on an exercise, but 

fortunately we didn’t go through any live exercises with those gliders.   
 
C: Did you also go through parachute school? 
 
T: No.  This was strictly 105 glider unit.  But I did have the opportunity to be in the 

325th Regimental Combat Team, because the 319th supported the 325th.  But 
then we were converted to the 39th Field, which was a part of the 3rd Division, 
and the 3rd Division was activated at Fort Benning in January of 1949.  I 
remained with the 3rd Division there until I went to the advanced course at Fort 
Sill, Oklahoma.  Advanced course was a year long course, and in total, both anti-
aircraft artillery and field artillery.  After that I remained on the faculty at the 
artillery school for three years as a gunnery instructor, which was a great 
opportunity for me.  I suppose I’m getting too much in detail on this artillery or this 
part. 

 
C: Well let’s shift over to the educational side. 
 
T: Yes, in the education area, after the three years as a gunnery instructor, which 

was excellent experience, my next education occurred when I was assigned to 
the air command staff college school at Maxwell Air Force Base.  I was among a 
very small group of army officers that attended their career command staff level.  
They take a few army, navy, marine corps minority students, the Air Force does.  
That was a great experience there.  From there, the army assigned me to the 
University of Alabama to get my MBA.  I sort of majored in personnel 
administration.  From those two years, I then was assigned to the Pentagon for 
my utilization tour.  I spent a year in deputy chief of staff in personnel and then 
three years in the under secretary’s office in that same area of personnel 
management.  I went to Korea in 1964 and 1965, commanded a battalion as the 
2nd of the 8th Artillery and then later the 7th Division Artillery, which was one of 
the main divisions in Korea at that time up on the DMZ.  From there I was 
selected to go to the Army War College.  I spent a year at Carlisle Barracks.  
From there, I was assigned to the faculty of the Industrial College of the Armed 
Forces.  I remained at that assignment until I retired in January of 1973.  When I 
heard that the University of North Florida was going to be activated down here in 
Jacksonville and that Dr. Jim Parrish was going to be dean of the business 
school, I did contact him.  When I joined DESPER, deputy chief of staff of 
personnel, it’s a big G-1 section of the army.  I joined the personnel action 
division.  It was only about eight or ten officers there, but we were kind of the 
trouble shooters for the DESPER.  We got into all phases of personnel 
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management and manpower.  But this was a rather ambitious group of 
colleagues, and I noticed at 5:00 they all vanished, and I was wondering what 
happened.  I found out that they all were pursuing graduate schooling of some 
sort at George Washington, American, Catholic, Georgetown, Maryland to get 
law degrees or just to continue in their own field.  So I did start in the fall of 1960 
at American University in their graduate program.  Finally about 1972, maybe 
1971, I completed all of the course work, because when I was in the Washington 
area, I would always take night schooling.  Of course those universities around 
Washington do cater to the great populous of the federal government.  It’s a 
bureaucracy.  It’s a tremendous opportunity.  So at the Industrial College I was 
director of the defense management programs and got involved in mobilization.  
So I did select a mobilization topic for my dissertation, which was a great 
opportunity for research in that Washington scene.  So I did most of my work 
while I was at ICAF before I retired.  Then I finished my dissertation after I came 
back down here.  I did come down for interviews, both with the various 
department chairman at that time in the budding school of business and the 
dean, and of course Dr. Lassiter. 

 
C: How did you hear about UNF? 
 
T: I heard about it through my wife’s family because my children’s mother was born 

and bred here, and on my visits back to Jacksonville I just heard they were going 
to build a new public university here, it was going to be an upper level school.  I 
also had the opportunity to serve with young Fred Schultz at Fort Sill, Oklahoma.  
He was a young artillery lieutenant getting his schooling there before going to 
Korea.   Of course all students take gunnery, but I was a gunnery instructor at 
that time.  Anyway, he was quite instrumental in his early days.  Jack Mathews 
and Jack Daniel and Fred Schultz in laying the groundwork politically to get this 
organization, this institution started.  Anyway, in coming back to Jacksonville I 
heard about this university.  I heard that Parrish was going to be the new dean.  

 
C: Did you know him? 
 
T: Yes.  I did know Jim Parrish because he was an alumnus at the University of 

Alabama.  He got his undergraduate, and I believe his MBA, there before he 
went to Chapel Hill for his doctorate work.  But even closer than that, when I was 
in the undersecretary of the Army’s office in personnel, I did run across him on 
the army staff, because he was the department of the Army’s education adviser.  
He was in the business of placing army officers into graduate schooling 
throughout the United States.  He knew the educational segment of our nation’s 
strength.  Of course this was in the day of Bear Bryant’s dominance in football.  
We used to occasionally get together and talk about Alabama football.  But that’s 
where I knew him, in the Pentagon.  He went from the Pentagon to being the 
dean of the business school at Drexel.  Maybe he was in that position moving 
from Drexel down here at the time I contacted him.  But I just considered that this 
was such a fortuitous opportunity, to be a part of the charter team, the beginning 
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team of this new university.  It was exciting.  After these interviews I did end up 
being on Frank McLaughlin’s initial recruit team.  This included of course Bob Bell 
and Bob Ford and a few of these other illustrious colleagues that have gone on to 
great success.  But I was teaching primarily personnel management.  That was 
what I was [teaching]. 

 
C: When you came here? 
 
T: Right.  I taught the general management course and also human resource 

management, as they call it today. 
 
C: How did teaching here differ?  Your prior teaching was really in the Army. 
 
T: Yes, in the service.  At the industrial college it’s a joint. 
 
C: What was it like teaching civilians, compared to the Army? 
 
T: There’s a lot of great similarities, but your student is different.  They’re both 

highly motivated, and I can say that in those early years we attracted an older 
student.  A number of them were veterans.  They were highly motivated.  They 
were either part time or full time employees in the community.  Most of our 
courses were taught at night.  We had very few daytime courses.  This attracted, 
to me, the cream of the crop of the Jacksonville student population.  Those early 
students didn’t mind homework.  I think that we did probably include a good bit of 
homework in those earlier years, writing in particular, before the computer came 
along.  We still had a library that had a lot of reference material in the stacks 
where you could go and get some good research done.  I did teach those very 
early personnel management courses.  Ken Jennings of course was a colleague 
in that period.  He covered the industrial relations and personnel management 
too.  Then I later, I suppose, graduated over into strategic management business 
policy, which is the capstone course in our business curriculum.  In my later 
years primarily taught business policy.  But I did teach a good bit of international 
business.  Max Morris, a retired admiral here in our community, was invited to 
come out.  He was an adjunct sometime back in the late 1970s, early 1980s and 
did help us in international business.  I taught that too in the earlier years and off 
and on throughout the remainder of my time on the faculty. 

 
C: Did you teach mostly undergraduates or graduate students? 
 
T: I taught them both. In business policy I think I taught the first MBA policy course.  

We had some great students.  I remember it being in that first floor classroom 
there over in building 3.  It was a large class.  I remember one of our students 
being, later, head of the Jacksonville Electric Authority. 

 
C: Walt Bussells? 
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T: No, he was later.  But his earlier, his predecessor, [Royce Lyles] whose name I 
can’t remember right now.  My moment of maturity.  It was just a great bunch of 
students in that first MBA class.  Then I taught a lot of MBA policy people until I 
retired. 

 
C: I want to hear about your experiences particularly here. 
 
T: I did come down and finish my dissertation here.   But I did teach that first quarter 

in the fall of 1972.  We were on the quarter system at that time, and I had a great 
deal of excess leave built up, accrued leave that I was going to lose.  My 
commandant gave me permission to come down during that period.  Then I 
retired in February 1, 1973 and came down here more or less on a full time 
basis, finished my dissertation and actually graduated from American University 
in the spring of 1974.  It’s good to get that program, as you well know, behind 
you. 

 
C: You mentioned how much you liked the students at the beginning.  What were 

your feelings about your colleagues on the faculty? 
 
T: We had a good bit of comradery, a good esprit.  We would get together socially 

maybe once a month, once every two months.  We could do that with a small 
team you know.  We did this for the whole College of Business.  We got to know 
the economists and the transportation people, the accountants, the finance folks.  
I would say that that was one of the main strengths of those early days.  As a 
matter of fact, you remember in those early years, we had faculty get togethers 
for the whole university.  The different colleges would get together and we got to 
know the education folks as well as over there in arts and science.  Tom 
Carpenter believed in this integration of the college faculties.  When we moved 
from building 1, where all the faculty was housed, over to building 10, who did I 
find across the hall from me?  People like Schafer and Crooks and that group.  
We were on the same hallway in building 10.  Then, later, as we got bigger, I 
suppose it made a little more rationale to keep the colleges in different buildings, 
which is the way we are today.  But I think it created a very strong esprit among 
that founding faculty.  We just got things done.   I do remember the old General 
Assembly.  I’m sure this has been commented on, but students, faculty, staff all 
in one big group.  We used to meet over in the south campus of FJC.  Legislative 
action got done.  I remember in the early days we had a full smoking policy. 

 
C: Meaning? 
 
T: Meaning you could smoke any time. 
 
C: In class? 
 
T: In class as well as out of class.  We had a lot of smokers among that early group 

you know.  I remember that Bob Loftin would smoke a pipe.  I remember my first 
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class I followed him and I thought that was kind of interesting because I’m not in 
a smoking group.  He was extremely relaxed, he had a great class.  But on the 
arms of the chairs the smokers would have these little ashtrays.  They’d put their 
ashes there.  They’d be very conscientious in the morning and the afternoon 
classes, but then by the time the evening group came in, some of these, 
knocking the little armchairs there, they’d be on the floor and it got to be rather 
untidy.  I remember we had a student assistant there in the department of 
management, and she used to complain about the cigarette smoke hurting her.  
She was just not physically strong enough to get rid of it.  She was one of the 
proponents of no smoking in the classroom.  

 
C: I’d forgotten that people could smoke in the classroom. 
 
T: Oh yes, it was just a country club type atmosphere there.  
 
C: When did that end, do you know? 
 
T: I think it ended before we came over to building 10.  It was three or four years 

after we got started.  It took legislative action, and there was all kinds of heated 
discussion, but it was well discussed in the General Assembly and later over 
here in building 9.  But we fortunately voted it out, and I’m sure we’re healthier. 
Were you in the smoking group? 

 
C: I smoked a pipe. 
 
T: Well I remember that quite a few of our faculty did.  But a pipe is much cleaner 

than the cigarette smoker. 
 
C: You mentioned earlier Jim Parrish as an unforgettable person.  How would you 

describe Jim?   What made him unforgettable? 
 
T: One of the attributes of Jim Parrish is his, as an educator, is his emphasis on 

selecting faculty who were interested in the student.  He’s mentioned this to me.  
In his recruiting he always was curious about the teacher’s interest in the student.  
He tried to select individuals who were student oriented.  I think that that was 
really one of the strengths of our early faculty.  You’ve been on different 
campuses and we have wonderful faculty members who kind of think the student 
is incidental.  I mean, they don’t have that, they’re extremely oriented toward 
research and study and improving themselves.  But being interested in that 
student was I think one of the hallmarks of those early days.   

 
C: I agree.  Your sense of the passage of time is that there’s been a shift away from 

the student on the part of the faculty toward the research end of it? 
 
T: Naturally, as you get bigger and you get in newer faculty, newer academic 

deans, VPs for Academic Affairs, you’re going to have a different emphasis on 
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that particular area.  I think some of our VPs for Academic Affairs have maybe 
emphasized research a little bit more than others.  Maybe that’s for the good of 
our institution because there’s been an awful lot of good research coming out of 
this faculty without it being overbearing, overemphasized.  

 
C: Have the students suffered? 
 
T: I think that sometimes the student, in getting an opportunity to know the 

professor, in those earlier days, we were just available to the students any time.  
We had office hours, but still we were kind of caught in the hallway.  We had an 
attitude of trying to help the student out.  Certainly as there has been more 
emphasis on research and publishing, the student does pay a little price, but not 
like our sister institutions in Tallahassee and Gainesville.  There, with the huge 
mass sections that they have, the student really never gets the chance to interact 
with his professor.  I think that’s kind of unfortunate.  With our small sections, I 
always made it a point on my first day of class, for students in ways it’s a kind of 
a show and tell, but a little bio introductions of every student.  Stand up and give 
a little bio sketch, because I wanted everybody in that class of twenty-five or 
thirty or thirty-five to know one another because I then assigned them to teams.  I 
believe, particularly in the College of Business, in getting things done in teams 
and people depending upon their teammates to get a consolidated project 
completed. 

 
C: Did you continue that self identification even up until you retired?   
 
T: Yes.  I normally taught business policy.  Business policy here was taught 

primarily the Harvard Business School [approach].  I had the opportunity to 
attend the advanced management program at Harvard Business School for two 
summers. 

 
C: Did you use the case study approach? 
 
T: Yes.  I used the case method and involved the students.  With small sections you 

can do that, particularly in a team format of four or five students producing a 
product.  Then I always was kind of insistent on students evaluating others’ 
performance.  In organizations, I found one of the most important duties that you 
have as a manager or as a commander is write performance reports, efficiency 
reports.  They’re very difficult.  Yet, in large organizations, promotion, selecting 
boards and to some extent the university, you are evaluating and selecting 
someone’s vitae or file, personnel file.  It’s really incumbent upon superiors to 
spend time to reflect what that individual has contributed to the organization.  So 
I did ask the rest of the class to play the role as members of the board of 
directors.  I had a little, very simple grading sheet here, few criteria.  But I asked 
each one of them to fill out and evaluate according to that criteria.  Then I would 
just ask a student to tally it up and get some sort of average and then feed that 
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back.  Then counsel the student in maybe how he could better present his 
material. 

 
C: Did your style of teaching change over the years? 
 
T: No.  I kind of stuck to the idea of the individual student knowing his teammates, 

his class and then getting up in front of the class.  I also insisted on their getting 
up and briefing the rest of the class on an important article in business 
management, a Peter Drucker reading, or Harvard Business School article.  Get 
up and transmit that information to their classmates and then discuss it.  I 
believed in as much participation on the part of the student as we could. 

 
C: Did you see the quality of students change over the years?   You retired what 

year? 
 
T: I retired in 2002.  Of course the influx of housing, which we didn’t have in those 

early years, that has brought probably a little different type of student in because 
we then have more day time classes and we maybe don’t attract that full time or 
part time working student, which I thought was a great boon to our earlier years, 
because I would organize these teams with an older, maybe experienced in 
business out there with some of these younger students that were in the 
dormitory or were just out of high school to give them that interaction of 
experience.   

 
C: But the quality of students has continued to be good? 
 
T: Yes, I would say that.  I suppose the general background of the student and his 

experience has changed. 
 
C: Because they’re younger? 
 
T: Yes. 
 
C: Going back to Dean Parrish, besides his emphasis on teaching, with which I 

totally agree, why was he an attractive person to you? 
 
T: I think he was probably more theory Y than theory X.  Theory X , and of course 

this is just another one of the things we did in my management classes.  You ask 
what that is, well I have these questionnaires that they can fill out and they can 
sum up themselves, whether they’re more theory X or theory Y.  But I would say 
that theory X is a more authoritative manager and theory Y is a more 
participating type manager.   

 
C: Jim was which? 
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T: Jim was more participating.  He would believe in giving an assignment, a 
mission, a task and letting that individual develop his own strategy and tactics to 
get the objective. 

 
C: Was there faculty governance within the College of Business? 
 
[End of Tape A, Side 1.] 
 
C: This is very good, very useful, very helpful. 
 
T: I think that the College of Business was more participative under his leadership 

as opposed to getting an awful lot of direction.  I mean, he certainly respected 
our chain of command and our positions on committees that fed into the 
department chairman and then fed into the dean.  I think that he had kind of a 
hands off touch to handling the faculty.  He was very careful in the selection.  He 
selected a good cross section of business faculty.  He was very active in the 
American Assembly of Collegiate Schools of Business.  He, I’m sure, made a 
contribution there in their volunteer leadership area.  He came in contact with a 
lot of outstanding educators.  For instance, one of our department chairmen was 
David Moore, who was the former dean of the business school at Cornell and 
later the Vice President for Research of the Conference Board.  David was a 
giant in the field of business education.  I know that as we came along in this 
period of equal employment opportunity and some of those federal programs, our 
personnel management program here became very structured.  You had to 
comply with a lot of regulations to properly advertise and make sure you had a 
good array of candidates.  But when he heard that David Moore was interested in 
coming to Florida from the Conference Board, he grabbed the opportunity.  He 
was able to go ahead and recruit him and get him assigned as the department 
chairman of our department.  I would say that that was a really golden age period 
in our department. 

 
C: What was that, late 1970s? 
 
T: Early 1980s, right.  His wife was a researcher on the Conference Board, and she 

worked over at the VP for Academic Affairs doing research projects.  He knew so 
many of the CEOs in the corporate world.  Fridays we used to adjourn to the 
library conference room and interview these CEOs of industry.  A tremendous 
opportunity.   

 
C: You had a corporate business man of the year each year in the college? 
 
T: We started that a little later here where we recognized local business leaders.  

But David’s were local chief executive officers, local people that contributed to 
business.  But he would get in the CEOs of the caliber of General Electric, IBM, 
the New York giants.  I remember one of his recruits had been a Vice President 
for Ford Motor Company for marketing, or had been very senior.  I mean, people 
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who just had all this wonderful experience that you bring to the classroom.  
Those were golden eras in our College of Business.  Business is a practical 
discipline.  It’s looking at the practice of management, the practice of business 
and the experiences of people that have really succeeded.  When you can impart 
some of that into classroom situations to these young people, we now have some 
of those early graduates as CEOs of our local corporations and doing well.   

 
C: You mentioned earlier that you served on committees.  Were there any that 

stand out in your memory as being particularly significant in the growth of the 
university or the college? 

 
T: I enjoyed Joe Perry’s chairmanship of the Academic Programs Committee.  I was 

on that for a number of years and I enjoyed the interaction with my colleagues 
from the other colleges.  The curriculum was growing, and we gave a lot of 
thought to directions it was growing in.  I do remember that academic programs.  
I think I’ve probably served on most all of the committees.  But I particularly 
enjoyed Joe Perry’s leadership there.  

 
C: Jim Parrish retired in the early 1980s I guess and Ed Moses became dean, and 

then later Ed Johnson and Earle Traynham.  Any of these stand out for you as 
exceptional deans, in terms of shaping the direction of the college? 

 
T: I consider them all very well selected.  I thought they all did an outstanding job 

with a little different styles based on their backgrounds.  Moses was primarily 
financial.  Ed Johnson was in the management field, primarily HRM.  Earle 
Traynham was economics.  Of course Gary did a good job there in the interim 
periods.  Gary Fane, with his financial and accounting background.  He had also 
had some good experience over in the academic affairs office in that budget 
area.  

 
C: Of the various Vice Presidents over the years, Roy Lassiter we mentioned briefly, 

John Minahan, Bill Merwin, John Bardo, Ken Martin, David Kline.  Any of these?  
Did you work with any of these at all? 

 
T: I knew them all, some better than others.  But I would have to identify Roy 

Lassiter as probably the most effective Vice President. 
 
C: In what way? 
 
T: He of course came from an economics background.  He was very Floridian.  He 

not only knew the academic community here in the state, but he had a feel for 
the political relationships of UNF in those early years.  It’s my impression that he 
just had a very native ability to interact with that political element to do good 
things for the University of North Florida.  I know there were tight budget periods 
in there, but I just think that his maybe old boy down to earth approach was great 
for the university.  He was a dedicated southern boy.  We had a lot of wonderful 
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yankees coming in on faculty in those early years.  Some very avant-garde, but 
they all mixed. 

 
C: Who would you consider avant-garde? 
 
T: I certainly liked and admired Bill Merwin.  I thought young William was on the fast 

track.  Also I think, I want to mention Andy Robinson.  I think for his interim period 
he was very interested in this university and doing good things.  I’d also like to 
mention Grann Lloyd who was one of those founding professors who edited the 
Negro Educational Business Review.  He was a solid citizen.  Dean Parrish 
recruited him, and he really, I think contributed greatly to the minority climate that 
we had in the College of Business among students as well as faculty.  He was a 
solid citizen that Grann Lloyd.  I admired him a great deal. 

 
C: Were there other minority faculty in the College of Business? 
 
T: Yes.  We had Deitra Micks, she taught business law.  She was kind of on the fast 

track, and I think had a fast vehicle that got involved in an accident.  But she was 
collegial and fit in well.  We had this famous football player who had been a 
lawyer here in town who I think had some difficulties on the civilian side.  These 
names don’t come to me.  But he was an outstanding athlete at the University of 
Florida.  Jim Parrish would know these things immediately because he recruited 
these folks.  But we had a very effective blend and certainly attitude toward 
helping our minority colleagues.  We had some that were Spanish, others 
Portuguese, other minority components.  I don’t think we ever had any Indians. 

 
C: You had one Iranian. 
 
T: Yes, but those didn’t count particularly in those early years. 
 
C: What about any particular memories of the different presidents?  We mentioned 

briefly Carpenter and Robinson. 
 
T: Of course Tom Carpenter.  He came to us from the University of West Florida, 

and he just had a great grasp of positioning the components of a university.  
They said that he was maybe a stronger landscape architect.  That was his real 
strength, because the idea of the wheel and the spoke concept of having in the 
center our university which was connected with these wonderful walkways, and 
then on the circumference of that circle the parking lots, that that really sort of 
contributed to our good growth pattern.  Parking has always been a problem on 
these campuses, but when you come to think about it, we had good parking 
plans.  I think that these parking garages that have come along, I think all those 
are pluses.  Now as far as presidents are concerned, McCray was a little bit more 
on the poet side for me, too much on the poet side. 

 
C: Now what does that mean? 
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T: Excuse me, arts and sciences.  I won’t go into that.  But anyway, I do think that 

Adam was a very strong president and did so much to help us, particularly in 
interacting with the community.  He came up here from south Florida and he 
really integrated himself into the Chamber of Commerce team, to the city 
government team, and that took an awful lot of time and cultivation of contacts, 
which of course was all good for the university.  We all benefitted from that 
rapport, then his later selection as the Chancellor.  He was well recruited for 
UNF.  I was very fortunate to have served here during some of his presidency. 

 
C: In your thirty years teaching here, what are the biggest changes that you’ve 

seen?  What stands out in terms of the changing character of UNF? 
 
T: Of course that switch back in the 1980s from an upper level institution to a four 

year program institution was a big change for the business school.  I know that 
arts and science, they get their main FTE strengths. 

 
C: How did it affect the business school? 
 
T: We then, in a way, compete with our community colleges, our junior colleges.  

Those community colleges, they teach all those freshman and sophomore 
business courses.  In a sense, that was kind of a testing ground, or somewhat of 
a selection process for the people that eventually come to UNF.  As we got into 
the four year program, in talking with students, I always get the impression that 
it’s harder to make an “A” at UNF than it is out there at the junior college.  We get 
an awful lot of our students from those community colleges, Orange Park, St.  
Augustine, Jacksonville.  That group is primarily the part time and full time 
business students.   

 
C: Going four years for UNF meant what for the College of Business? 
 
T: Well we certainly had a tremendous growth, at least arts and science did.  But I 

think that with the influx of these junior college, community college students that 
we probably became a little bit more technically academic as opposed to practice 
of business practice of management.  I think we’ve got good folks today, but in 
that growth you’ve also seen bigger classes, from twenty-five and thirty to forty 
and forty-five.  I think the student always pays the price of these larger sections.  
But we’re interested in FTEs.  It gets to be a measuring stick.  I really think that 
small class format that we had in the earlier days really contributed to a better 
student. 

 
C: The flip side of that would be the four years enabled you as faculty to have more 

impact upon the students because you had them for four years in the preliminary 
business courses as well as the upper level.  I wonder if that wouldn’t be for the 
benefit of the student? 
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T: I think you get a tremendous mix from these community colleges. 
 
C: I’m talking about the ones that come here as freshman. 
 
T: Yes, I know.  I’m thinking about those that come eventually to UNF for their third 

and fourth year.  I think that you get a better mix, a little more heterogeneous 
student group at the junior and senior levels because you still have smaller 
classes out there.  I’ll tell you, the small class format is just good for the student. 

 
C: Did you like teaching freshman and sophomores? 
 
T: It really didn’t make that much difference to me.  I enjoyed younger students as 

well as those that are more mature.  I think that you can get right down to the 
knowledge area and practical knowledge area with an older, more experienced 
student than fellows just right out of high school who’s not familiar with some of 
the more practical business terms. 

 
C: Any difference in your students between male and female in terms of doing the 

work in business? 
 
T: Of course in those earlier years most of the students in the College of Business 

were young men.  We did not have a young lady in there.  But in the late 1990s, 
sometimes the young lady students outnumbered the men.  I do think that 
women students sometimes bring a little more conscientious dedication level, 
because some young men have not been as academically prepared as these 
young ladies.  I always, when I formed my teams of four, five or six, I would try to 
get that mix of male and female, or minority or non-minority or marketing 
background versus financial background.  I tried to get as much mix as I could so 
they could learn from one another.  In some of the business courses where you 
have team requirements, the student gets as much from those out of class 
experiences as what he does in class. 

 
C: You mentioned the change to four years being a major characteristic of the 

university.  Any other major changes that stand out in your mind about UNF? 
 
T: I think just as we’ve gotten bigger.  There was once a time when we restricted 

our freshman and sophomores to those high scores on those SATs and those 
achievement tests.  I think that had some tendency to have a little elite group 
down there taking in the freshman and sophomore area.  But no, I think that we 
had a more practical student body, smaller classes where we could give the 
student maybe more attention, contact, interaction.  As we’ve gotten bigger we’ve 
had to satisfy that demand with faculty.  Classes have gotten bigger and there’s 
less of this personal contact with the student. 

 
C: Education’s less personalized. 
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T: That’s right.  And bigness is not best.  To me, these students that we have come 
from the University of Florida in these mass sections where they never see the 
professor, they see a video tape or maybe a graduate student, they come up and 
they get some idea of what a faculty member looks like or talks like, and they end 
up transferring here for the last year or two years of their schooling. 

 
C: You’ve had that experience with transfer students from Florida and Florida State? 
 
T: Oh yes. 
 
C: We have too in this program. 
 
T: You folks are role models too over there in your departments. That faculty 

contact is very stimulating for most of our people. 
 
C: Are there any omissions in the course of your experience?  Are there any either 

mistakes or things we might have done as a university that we haven’t done?  
We haven’t done a football team, for example.  Is that an omission? 

 
T: Negative.  No, I thought it was fine when we were involved in judo and archery, 

right out here by building 3 too.  Some smaller universities are able to give some 
attention to the physical fitness of students, and require them to participate in 
some sort of intramural, athletics or in some standard of fitness.  I don’t know, at 
one time I think someone mentioned that UNF, if we kept smaller, maybe as a 
requirement for graduation, require the swimming of 100 yards or participation in 
maybe a two-mile run around the campus in a certain period of time to have 
some attention to the physical health of our students.   In those early days we 
used to have inter-faculty softball games, tennis and golf matches.  We even had 
canoe races on our little pond out here.  I do think that spectator sports are 
wonderful, but I also think that with our gaining weight population, if there’s some 
leader interest in physical fitness of some sort, that that would probably enhance.  
It would require another program director to do it, but we’ve had runs on the 
various trails that Bob Loftin put out here on our campus, kind of cross country.  I 
do think that something like that would at least focus a graduate’s attention on 
the physical fitness of his company, his family, his community.  I think we could 
certainly do something like that. 

C: As you mention that, I remember in the early years, it may have been when we 
went four years, there was a strong push from the college of education to have 
PE as required courses, and they were voted down.  It was not going to be part 
of the curriculum.  

 
T: You see, one of the things that Roy Lassiter helped get here was that Army 

ROTC unit.  I certainly supported that.  I didn’t go to Tallahassee or any other 
place to try to get it, but we did have an ROTC unit, and I think that we should 
give our students the opportunity to serve their country if they want to.  We’ve got 
the Navy unit over at JU and I think that our UNF students should be given that 
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opportunity.  We used to have demonstrations of these students rappelling  off of 
the library and building 2.  I thought that it’s looking at the whole person concept.  
You remember some of the early drawings of the UNF advertisement.  It showed 
that, I don’t know whether it was Da Vinci or Michelangelo, one of those Italian 
artists, drew this whole man.  Then trying to fill in preparation components for 
that whole man, to appreciate the arts as well as the sciences.   

 
C: That’s interesting that you say that, because I remember the ROTC cadets would 

be drilling.  They’d come in in the morning. 
 
T: That’s right.  We had them in our class.  They were not ridiculed.  They were just 

a part of our total campus team.  I never made a point to go over and recruit any 
of my students to the armed forces, but if they’ve asked me, well I’ve certainly 
encouraged them and tell them about the opportunities that are out there if they 
pursued them.  So in the omission area, yes, I was kind of disappointed that in 
some way we could not give our students the same opportunity as if he went to 
FSU or Gainesville. 

 
C: Either for intramural athletics or ROTC? 
 
T: Exactly. I’d like for them to have both.  I think the fitness of our student is 

important.  We do have a drug problem that some people talk about occasionally.  
Certainly there’s plenty of smokers.  You see the cigarette butts out there.  For 
our national health it’s not the best way to go. 

 
C: Let me come back to the unforgettable character.  Besides Jim Parrish were 

there any other folks on campus that sort of stood out as characters? 
 
T: I think that Ken Jennings over there in the College of Business.  He had such a 

great sense of humor.  He was dedicated to his students.  He was a good role 
model.  His death was very untimely.  He continued to march with his boots on 
right there in the classroom until he collapsed.  John Browning, a student, took 
him out to his car after he had gotten his breath a little bit, and Ken drove home 
and was never able to come back to his office.  He made, I think, a very great 
contribution. 

 
C: Others have mentioned that as well.  
 
T: Bob Bell, who went on up to Tennessee Tech with Bill Arthur.  Maybe Roy 

Lassiter went up there, I’m not sure.  Anyway, I do think that Bob Bell was one of 
those young, early recruits that Jim Parrish got that did well.  Bob Ford has done 
well, and Smith.  We just had some good, strong people in that early team group.  
Some of them are still with us.  Jim Parrish was there, and Lou Woods.  Of 
course young Steve Shapiro.  There’s a lot of memorable people. 
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C: Anything I haven’t asked about that you’d like to share in terms of your memories 
of UNF? 

 
T: I would like to mention that I did compete for one of those one semester 

sabbaticals, that you probably got.  Anyway, I was very fortunate to win one in 
1987.  I was doing some research on productivity at the micro level, getting 
opinions and attitudes from employees, workers in an organization, different 
industries, different countries.  I was able to go Scotland, and I was able to get a 
teaching position at the University of Glasgow.  From there I could contact the 
research groups in Scotland and the Scandinavian countries, Denmark, Norway, 
Sweden.  There’s a lot of interaction between the faculties from those countries 
coming over to Scotland.  That opportunity to teach in a business school of 
course, Adam Smith came from the University of Glasgow.  That’s where he 
wrote his wonderful Wealth of Nations.  Everything is economics there.  Business 
and management are kind of lesser subjects.  But you go there to the Adam 
Smith building and it’s economics and the library and they have framed some of 
his handwritten notes.  It’s very definitely economics.  But there is a department 
of management studies there, and I did teach out of that department.  I taught 
MBA students primarily, but I also interacted with undergraduate students. 

 
C: How did those students, the Scottish students compare with your students here? 
 
T: The MBA student there at the University of Glasgow is primarily a working 

student.  He’s part time or full time employees. I taught my case method there 
just like I would here and gave them assignments and evaluated their work.  
Their writing skills are probably a little bit more advanced.  I’m sure our computer 
skills are probably a little more advanced than theirs.  This was way back in the 
early days too.  They have a high level of motivation.  I think on balance, our 
undergraduate student is probably a little better prepared for management 
courses than they are.  But they catch on and they’re eager too. 

 
C: How did the Glasgow faculty compare with your faculty here? 
 
T: They go in for what seemed like more consulting, more interaction with the 

community than we do.  We’re more or less campus oriented, but Glasgow 
University is in sort of the center of a big city.  It’s just more urban.   

 
C: Would the quality of instruction have been better there? 
 
T: No.  I wouldn’t say it. The faculty members were all well-versed in what they were 

teaching.  I would say it’s very similar.  I’d say that one of my colleagues was Jim 
McCalmann, who came to UNF on a trip one time.  I got him to talk in some of 
my classes.  I wanted them to be internationalized a little bit.  He could have fit in 
beautifully in any of ours.  I wasn’t ever able to get him a visiting professorship so 
he could have spent a whole year.  But those people, they have some good 
preparation over there. 
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C: What is most distinctive about UNF?  If you were trying to recruit or persuade a 

young person today to come to UNF rather than some other school, whether it be 
Florida or Central Florida or Florida Atlantic or Florida State, what stands out 
about UNF that makes it an attractive place? 

 
T: I would say that from my experience, stronger faculty student relationships.  I 

think that’s a strong point.  We have so many highly qualified people on our 
faculty that can serve as role models.  Then opportunity to interact with the 
faculty, which of course you can do because we emphasize small sections.  I 
certainly do not like to hear that we are going more toward mass sections.  I think 
we have enough of them already.  I’d like to see us get a few more faculty 
members to maybe ease out these mass sections, because I think the student 
pays the price.  

 
C: Your greatest success here over thirty years has been what? 
 
T: My greatest satisfaction is having had the opportunity to be here for thirty years 

and to participate in this great experiment of charter, first day, October 2, 1972.  
To see the changes and the growth and the interaction between the faculty and 
the students throughout that period.  I think it’s been tremendous.  But going 
back to that opportunity of going to Scotland.  I did get out into the countryside, 
and I visited candy factories, linen factories, musical instrument factories, dairies, 
food factories, just a cross section of their industry.  In comparing that with 
America and the productivity attitudes that they have exist because that also led 
me into interest in my Scottish heritage and also the Scottish highland games 
that we had on our campus for a number of years, until it got so big that we had 
to go to Clay County Fairgrounds to take care of the demand.  But I do applaud 
colleagues over there in arts and sciences for their interest in Irish studies, Celtic 
studies.  I think that has attracted community support that’s good for us, 
interacting with the community.  That gives our student the opportunity to study 
the whole man concept.  I suppose when you were asking about things that were 
a little bit missing, it’s preparing the whole man for contribution as an adult in this 
community.  After all, that’s the reason we came to this community, is to fill a 
need to educate, to train a segment of this population to be economically and 
culturally viable.  

 
C: Do you also feel that the university has had impact on Jacksonville? 
 
T: Yes.   
 
[End of Tape A, Side 2.] 
 
T: I think that UNF has built its image as an important member of the community. 
 
C: Because you remember in the very beginning nobody knew we existed. 
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T: That’s right, I remember in those early days, they called them articulation groups.  

But they would recruit faculty members to go out to these large market centers, 
supermarkets, Regency Square and up here in the north part of Jacksonville, and 
as you come in, that first big shopping center, Gateway Mall.  We’d go to junior 
colleges too, but we went to really recruit, but tell people about UNF.  Of course 
this was followed up by being in various community organizations.  Dick Kip was 
in the Arlington Rotary Club, and Salter was there.  I joined the Riverside Rotary 
Group.  But there was a lot of participation in community groups here.  Of course 
it was particularly highlighted when Adam came aboard.  He really developed 
those close relationships and support from the community.  We depend on our 
political and economic support from that great town. 

 
C: Okay, anything more you want to say?  This has been very thorough I think. 
 
T: Gosh, I’m sorry that we talked so long here. 
 
C: No, no.  Let’s stop it here then.   
 
T: No, I will just say that I’m very grateful to Dean Parrish and the continuing 

leadership, both at the department level, Bob Pickhardt for instance took care of 
our department for a long, long time until he got into the DROP program.  Frank 
McLaughlin early, those very early days.  And also our leadership from building 
1, the over all umbrella type leadership.  It’s been a great pleasure to serve here.  
I feel extremely lucky to have been a soldier for thirty years and a professor for 
thirty years.  I really enjoyed that. 

 
C: Well thank you very much for taking the time. 
 
T: One other thing I would like to put a plug in, since I am no longer active on the 

faculty.  I have enjoyed my association with the Jacksonville Campus Ministry, 
which I became involved with probably ten or fifteen years ago when they were 
over at JU.  But now it is principally located here on our campus.  I think that the 
campus chaplains, particularly now Sherry O’Brien, have made a mark, and 
they’ve been available to help our total student population in any kind of crisis, 
when they’ve been asked to help out.  It kind of gets back to the whole man 
concept. I think we need to prepare our graduates spiritually as well as mentally 
and physically.  I think that that effort of providing the little meals, awareness 
meals for our international students as well as our own on Tuesdays certainly 
helped in that connection.  

 
C: Okay.   
 
T: It’s good. 
 
C: Thank you very much. 
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T: The other thing that has come to make this campus more personalized is the 

introduction of college fraternities to give our students the same opportunities 
that they might have had if they’d gone to Gainesville or Tallahassee. I along with 
my fraternity brother Frank McLaughlin, Kappa Alpha order, we did help in some 
small way in getting that particular fraternity established into the overall 
Panhellenic group on the campus. I think that adds another dimension which we 
can provide our students.  I would hope also in the future that we could regain 
our ROTC program here to give our students opportunities that they would have 
on other university campuses.  That’s long enough. 

 
C: Okay, we’ll stop now, thank you. 
 
[End of Interview.] 
 
 
 
 


