
INTERNET PRESENCE COMMITTEE 

September 21, 2017 

Minutes 

Members Present: 
Sharon Ashton, Lucy Croft, Marianne Jaffee and Vince Smyth 

Others Present: 
Dmitriy Bond, Reggie Brinson, Linda Mobley, Scott Peden, Kat Thompson and Marian Watters 

ADA Compliance 
The IPC was made aware that a complaint has been filed stating that UNF did not meet all ADA 

requirements. 

The individual used Power Mapper, a different tool than UNF, and found six non-compliant CMS items 

and two external non-compliant items. Legal is working on a response. 

New Template Demonstration 
The Public Relations website was used for the preview. The new CMS template has a cleaner look with 

easier navigation. It is advised that departments clean up their current pages prior to moving to the new 

template. 

Another suggestion is that departments move over to the new template and then rethink layouts, etc. 

October is the timeline to begin working first with the units that fall under the ADA non-compliance 

complaint and units that have been combined. 

Portal Demo 
The goal was to find the best fit for UNF and IT service-wise. campusM is a mobile and portal in one 

product and will save a considerable amount of money per year. There is more control and it can be 

personalized for 

UNF’s requirements. There are dynamics within the system that are changeable and others that are not. 

IT is looking for support from the IPC to proceed with looking at a purchase. The current system, 

Luminous, is broken and needs to be replaced now. The purchase will have to go through ITGC since it is 

a project and to determine how the migration will take place. 

A motion was made to approve campusM for mobile devices and the portal. The motion was seconded. 

 Motion was approved and passed. 

E-Comm 
The E-Comm system currently in place is the original system and needs to be upgraded. There are 

limitations when it comes to onboarding new units. 

College of Education wants to send out an e-mail to more than 1,000 external recipients and UNF 

faculty/staff. 



Emma has a per e-mail address cost and manages the lists of people. Discussed how internal E-Comms 

should be handled. Is it okay for units to use resources other than Emma to email their newsletters, 

etc.? Another concern is Osprey Update missing information. The recommendation was made that a list 

of regulations to external and internal emails needs to be created. It was decided that IT will come up 

with a list of recommendations on how to handle E-Comms. E-Comm discussions will be tabled until 

then. 


