
Where is the Internet?
ALL RESIDENT STUDENTS SHOULD READ THIS!

Residence students will need to register for OspreyNet Services to access the
Internet from their room.  When you begin using your web browser, you will be
prompted to install a policy key on your computer.

The policy key will not harm your computer and uses very little storage space and
memory.  This policy key will check to see if you are running 1) up to date virus
protection software, 2) Windows Automatic Updates, 3) spyware detection
software, and you are NOT using a 4) peer to peer software or 5) a network
router.

The reason for this policy key is to ensure a faster and more secure network.  If
every resident’s computer is kept secure, viruses and worms will not be
propagated, data will not be lost, and UNF’s network will function optimally.

THE FINE PRINT: If you choose not to install the policy key, you will not be able to access the
Internet.  You will be quarantined automatically if you do not install the policy key, are using a router,
don’t have Windows Automatic Updates turned on, or have Peer to Peer software installed.  You
will be warned, warned again 12 hours later, and finally quarantined 12 hours after that  (assuming
you are still out of compliance) if you are not running up to date anti-virus or spyware programs.

Quarantining means you will have access to UNF web pages and other resources like Symantec
or Microsoft, that may be needed to bring your computer into compliance.  If your computer is
quarantined, you will not be able to access  web sites such as My-Wings (since it resides outside
of UNF), Facebook, MySpace, LiveJournal, Ruckus, etc.

~ Contact the ITS Support Center if you have questions or problems ~
Call 620-HELP (4357) ~ email ITS-support@unf.edu ~ visit room 15/2106
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Please visit these web sites for more information:
http://www.unf.edu/dept/its/ospreynet/endpoint.html

http://www.unf.edu/dept/its/ospreynet/impulsefaq.htm


