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Introduction 

The Office of Institutional Research (OIR) conducted a study of UNF students 
who graduated with baccalaureate degrees during Spring 2002. The purposes of 
the study were to measure levels of student satisfaction with the programs and 
services offered at UNF, to identify programs and services that need to be 
improved, and to learn more about the personal experiences of students while at 
UNF. 

The OIR obtained from the Office of Alumni Services the names, home 
addresses, and e-mail addresses of all students scheduled to graduate in Spring 
2002 with baccalaureate degrees. The OIR developed a web-based survey and 
posted it to the CSDWEB server for students to access. E-mails inviting students 
to participate in the study were sent to approximately 936 students. In addition, 
follow-up e-mails and regular postal letters were mailed out two weeks and four 
weeks after the initial announcements. The OIR received 245 completed surveys 
for a response rate of 26 percent. 

Survey Instrument 

The survey instrument (Appendix A) consists of single response and multiple 
response questions. There are 28 numbered question statements containing a total 
of 137 answerable items. Of the 137 items, 118 require closed-end responses 
while 16 require free-responses. The survey grouped these items into seven 
sections: (1) Demographics; (2) Contributions to Personal Growth; (3) Academic 
Advising; (4) Evaluation of Courses Taken; (5) Quality and Frequency of 
Services Used; and (6) Final Comments and Suggestions. 

The rationale and basis for the questions on this survey came from prior surveys 
conducted by the Office of Alumni Services and the Office of Career 
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Development at UNF as well as from similar surveys conducted by other 
universities and collegesi. 

Results 

To determine if the obtained sample (n=245) was a representative sample of the 
population at large (n=936), the distribution of demographic variables in the 
sample was compared to the population. The distribution of males and females in 
the total population of graduates usually ranges from 58 to 60 percent for females 
and 40 to 42 percent for males. There were 144 females (59%) and 101 males 
(41%) in the completed survey sample. Thus, the sample is representative of the 
population with respect to gender. 

 

Most of the respondents (58%) in this sample were between 18 and 24 years old. 
In the total population, this proportion ranges from 58 to 60 percent. 
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Most of the respondents are transfers from a community college or another 
university. 

 

About 51 percent of the respondents plan on attending graduate school within the 
next year. 

 

More than two-thirds of all graduates got their degrees in the College of Arts & 
Sciences (36%) and the College of Business (32%). 
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Respondents were asked to indicate what type of Bachelor’s Degree they were to 
receive. More than two-thirds (68%) indicated the Bachelor of Arts was their first 
degree. About 72% also indicated the BA as their second degree choice. 
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The most frequent choices of a first major were Computer and Information 
Sciences and Business Management.  

 

The most frequent choice of a second major was marketing. 
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Most graduates (86%) never changed their major during their Junior or Senior 
year. For the 14 percent who did change majors, all of them changed in their 
Senior Year. The most frequent choice of a prior major was Accounting. 

 

 

When asked if they would change their major if they could do it all over again, 18 
percent said, “Yes,” while 82 percent said, “No.” 

 

For graduates who are working, most indicated that their organization’s primary 
business activity is in Education (23%). Medical/Health Care ranked third with 
16% while about 17% of the business activities were not classifiable (Other). 
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For the 18 percent who said they would choose a new major, that choice would 
most likely be Accounting. 

 

Two-thirds of graduates had overall GPA’s of 3.0 or higher. 
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When asked why they chose to go to college, most reported answers that related 
to “Getting a better job” (206 people) and “Furthering education” (192 people). 

 

When asked why they chose to go to UNF, the majority of answers reflected its 
“location” relative to their homes and jobs. 

 

When asked if they would choose UNF again,  
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What was your entry status when you started your first semester at UNF?

TRANSFERRED FROM 
COMMUNITY COLLEGE 
OR OTHER UNIVERSITY

77%

RECENT HIGH SCHOOL 
GRADUATE

16%

OTHER
7%

 

Most of the student chose their major in their sophomore year (35 percent), 27 
percent chose their major in their junior year, and 22 percent chose their major 
before they even began their freshman year. 

In which academic year did you choose your major?

SOPHOMORE YEAR
35%

JUNIOR YEAR
27%

FRESHMAN YEAR
13%

N0 ANSWER
3%

BEFORE MY FRESHMAN 
YEAR
22%

 

 

Almost half of those asked about switching majors (44 percent) indicated that 
they had switched their graduation major from a prior major while attending 
UNF. 
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Did you switch to your graduation major from another major?

NO
56%

YES
44%

 

The most common major prior to changing was Business Administration & 
Management. 

What was your prior major before you switched?

2

2

2

2

2

3
3

4

4

4
4

5

7

7

8
9

12

13

13
16

27
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Chemistry

Criminal Justice
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Physical Therapy
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Marketing
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Electrical Engineering

Psychology
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other

Education

Health Science

Nursing

Biology

Business Administration & Management

 

Most people who switched majors did so because they liked another program 
better or they had lost interest in their current program of studies. 
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For what reasons did you change your major?

2

3

3

3

3

6

6

7

7

9

15

33

35
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Change of jobs

Limited Access Program

Unhappy

Working too much

Taking too Long

Change of Schools
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Other

To make more money

Wanted more versatility

Too Hard

Lost Interest

Liked Other Program Better

# of respondents

 

When asked if they would choose a different major for their degree if they could 
do their undergraduate education over again, 27 percent said they would choose a 
different major while 70 percent said they would not switch majors. 

If you could do it all over again, 
would you choose a different major for your degree?

N0 ANSWER
3%

NO
70%

YES
27%

 

For those wishing to do it over again, most indicated that they would major in 
Computer Science. 
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If you could do it over again, what would be your new choice of major?
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When asked what their GPA was upon entering UNF, 43 percent had GPA’s 
ranging from 3.5 to 4.0 while 37 percent had GPA’s in the 3.0 to 3.49 range. 

What was your overall GPA?

2.50 - 2.99
16%

3.00 - 3.49
37%

3.50 - 4.00
43%

  2.00 -
2.49
3%

Don't
know

1%

 

About 17 percent of respondents indicated that they did not work at all during 
their time at UNF. The rest of the respondents were equally split among the 
remaining choices: 19 percent indicated that they worked only 1 to 10 hours per 
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week, 14 percent indicated 11 to 20 hours per week, 23 percent indicated 31 to 40 
hours per week, and 20 percent indicated that they work 40 or more hours per 
week. 

While in school, about how many hours 
did you usually work for pay?

17%

19%

14%
7%

23%

20%

I WAS NOT EMPLOYED

WORKED 1-10 HOURS PER WEEK

WORKED 11-20 HOURS PER WEEK

WORKED 21-30 HOURS PER WEEK

WORKED 31-40 HOURS PER WEEK

WORKED 40 OR MORE HOURS PER WEEK

 

When asked if it took more than four years to complete their degree, 26% of those 
who answered, "Yes," said that their academic adviser misadvised them. 

If it took more than 4 years to complete your degree,
please indicate the reasons why?

26%

15%

15%

13%

12%

9%

7%
2% 1%

 MY ACADEMIC ADVISOR MISADVISED ME

 I WITHDREW DURING ONE OR MORE
SEMESTERS 

 I DID NOT ENROLL IN ONE OR MORE
SEMESTERS 

 OTHER

 MY REQUIRED COURSES WERE NOT
AVAILABLE

 I DID NOT SEEK HELP FROM MY ADVISOR

 I HAD TO RETAKE ONE OR MORE
COURSES

 I TOOK A REDUCED COURSE LOAD

 I SWITCHED MAJORS

 

About 15 percent indicated that they withdrew during one or more semesters 
while another 15 percent indicated that they did not enroll in one or more 



 14 
 

semesters.  About 13 percent indicated that they had other personal reasons for 
taking longer than four years. Other frequent responses included having to work 
and attending school part-time. 

 

Graduates generally participated in extracurricular activities that were related to 
their major. 

In which extra-curricular activites did you participate?

26%

19%

17%

11%

6%

5%

4%

4%
3%

3% 2%

  ORGANIZATIONS RELATED TO MAJOR

  COMMUNITY SERVICE

  CHURCH ACTIVITIES

  OTHER:

  INTRAMURAL SPORTS

  PERFORMING ARTS 

  SORORITIES OR FRATERNITIES

  INTERCOLLEGIATE ATHLETICS

  STUDENT GOVERNMENT

  POLITICAL ACTIVITIES

  STUDENT PUBLICATIONS

 

About 26 percent indicated that they were involved in activities with 
organizations related to their major.  About 19 percent were involved in activities 
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that were community service based.  Seventeen percent of their activities involve 
church-related activities. 

Graduates were asked to rate the degree of influence that UNF education had on 
the development of several skills. Graduates rated "thinking logically" as being 
the highest and following those in ranking were effective communication skills, 
working independently, and teamwork skills. International skills were ranked last. 

Rate the degree of influence that 
UNF education had on the following skills development

21

61

76

77

91

101

92

95

108

110

98

107

53

103

92

121

115

122

140

138

119

117

138

82

94

85

78

79

68

75

83

78

75

71

73

90

55

63

52

44

41

25

15

27

22

27

23

94

26

22

12

11

10

8

9

10

14

6

8129

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

International skills 

Applying scientific principles and methods 

Effective computer skills 

Leading and guiding others 

Understanding different philosophies and cultures 

Effective writing skills 

Understanding written information 

Defining and solving problems 

Teamwork skills 

Working independently 

Effective communication skills 

Thinking logically 

VERY HIGH

MODERATE

AVERAGE

LITTLE

NONE

 

Mean ratings of the degree of influence that 
UNF education had on the following skills development

1.69

2.59

2.67

2.83

2.94

3.03

3.06

3.09

3.10

3.10

3.10

3.14

0.00 0.75 1.50 2.25 3.00 3.75 4.50

International skills 

Applying scientific principles and methods 

Effective computer skills 

Leading and guiding others 

Understanding different philosophies and cultures 

Effective writing skills 

Understanding written information 

Defining and solving problems 

Teamwork skills 

Working independently 

Effective communication skills 

Thinking logically 

NONE  VERY 
HIGH   
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Graduates were asked to rate courses on the basis of six characteristics: (1) quality 
of their instructors, (2) size of their classes, (3) availability of required courses, 
(4) range of courses from which to choose, (5) information about course 
requirements, and (6) relevance of classes to career goals and objectives. 

Please rate the following course characteristics

3.03

3.01

2.64

2.76

3.33

3.36

2.98

3.31

3.22

3.27

3.30

3.40

1.00 2.00 3.00 4.00 5.00

Relevance of classes to career
goals/objectives

Information about course
requirements

Range of courses from which to
choose

Availability of required courses

Size of my classes

Quality of my instructors

COURSES OUTSIDE MY
MAJOR

COURSES INSIDE MY
MAJOR

POOR FAIR GOOD VERY GOODVERY POOR

 

Graduates were asked to rate these characteristics according to whether the 
courses were outside of their major or inside the major.  "Quality of instructors" 
received the highest rating for courses inside their major and courses outside 
major.  For courses inside their major, "The range of courses for which to choose" 
received the lowest rating while “courses outside their major” and “relevance of 
classes to career goals and objectives” received the lowest rating. 
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Graduates were asked to rate the utility of seven sources of advising.  Overall, 
they rated "Program of study" to be the most helpful while “Central advisors in 
my college” were rated least helpful. About 10 percent and eight percent rated 
“Advisers in their major” and “Central advisers in their college” as being “Not 
helpful at all.” Respondents indicated that student advisers were the least used 
resource. 

Please rate how helpful were each of the following sources of advising

6%

26%

22%

38%

37%

45%

11%

27%

28%

40%

26%

27%

27%

13%

24%

23%

27%

18%

19%

19%

7%

8%

4%

5%

10%

3%

5%

64%

16%

17%

5%

9%

13%

4%

29%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Student advisors

Central advisors in my
college

Friends

Printed material
including the catalog

Advisors in my major

Professors not
assigned as advisors

Program of study

VERY HELPFUL

MODERATELY HELPFUL

SOMEWHAT HELPFUL

NOT HELPFUL

DID NOT USE
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Respondents were asked to indicate how often they used certain types of services 
at UNF as well as to rate the quality of these services.  Of the services listed, 
respondents rated the library as the most frequently used service while services 
for the handicapped was rated the least frequently used. 

How often did you use each of these services?

0.08

0.19

0.26

0.40

0.49

0.67

0.69

0.72

0.74

1.00

1.05

1.90

1.98

2.65

0.00 1.00 2.00 3.00

Services for the handicapped

Child Development & Research Center

Safe Ride

On Campus Student Employment

Health Service

Athletic events

Academic Resource Center

Counseling & Testing Center

Career Resources & Placement Service

Cultural Activities
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AcademicAdvising in my major
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Library

NEVER SELDOM OCCASIONALLY FREQUENTLY

 

The library and recreational services were rated the most effective or received the 
highest quality rating while career resources & placement services received the 
lowest rating. 

How would you rate each of these services?

2.53

2.63

2.64

2.76

2.82

2.82

2.85

2.86

2.91

2.94
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3.05
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POOR FAIR GOOD VERY GOOD
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Graduates were asked to indicate what changes they would recommend to 
improve the quality of educational services.  Thirty-six percent said they would 
increase the number of courses or core sections available.  Almost 19 percent 
wanted greater availability of online or distance learning courses.  About 17 
percent said they would like to have weekend courses. 

What changes would you recommend to im prove the quality of educational services?

3.2%

3.4%

3.9%

6.2%

12.2%

16.9%

18 .5 %

35.8%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35 .0% 40 .0%

SH O RT ER MEETING  T IMES

LON G ER MEET IN G S T IMES

R EDUC E NUMBER  OF  C O URSE

M EETING S

O N -CAMPUS SITES F OR

INST RU C TION

OT HER

W EEKEND  C O UR SES

G REATER AVAILABILITY O F O N-

LINE/D ISTANCE

IN CREASE NUMBER S OF
CO UR SE SECT IONS

Pe rcent o f respo nses (from  30 0 respo nde nts)

 

What changes would you recommend to improve quality of educational services? (OTHER)
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Asked if they could redo their college education at UNF, more than 90 percent 
indicated that they would choose to go to UNF again while less than 10 percent 
indicated that they would choose another university or college. 

If you could do it over, would you come to UNF?

YES, I WOULD CHOOSE 
UNF AGAIN

90.6%
NO, I WOULD CHOOSE 
ANOTHER UNIVERSITY

9.1%

NO, I WOULD NOT GO TO 
COLLEGE

0.3%

 

When asked to indicate in which of the following Alumni Association activities 
they would be interested, more than 26 percent said that “Gaining information on 
your college or regional Alumni chapter” was most important to them. 

In which of the following Alumni Association activites would you be interested?

2.9%

6.6%

10.7%

16.8%

17.6%

18.9%

26.6%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

OTHER

PLANNING ASSOCIATION
SPONSORED EVENTS

RECRUITING STUDENTS

MENTORING A STUDENT

COMMUNITY SERVICE
THROUGH THE ALUMNI

ASSOCIATION

ATTENDING/PARTICIPATING
IN ASSOCIATION

SPONSORED EVENTS

GAINING INFORMATION ON
YOUR COLLEGE OR

REGIONAL ALUMNI CHAPTER

Percent of responses (from 137 respondents)  

Attending/participating association sponsored events, community service to the 
Alumni association, and mentoring students were also frequently mentioned. 
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For respondents who had a family member attend UNF, most reported that a sister 
or brother had attended UNF. 

What family members attended UNF?

2

2

5

11

15

16

36
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In the additional comments section, very few took the opportunity to add 
additional changes. Of those who did, most indicated, “ Better advising.” 

Additional Comments
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Additional Analyses 

Profiles by Degree Major 

For those graduates who are currently employed, the majority work as Teachers 
or Teacher Aides followed by Management Related Occupations. 

This result is not surprising given that Psychology and Elementary Education 
were the two most reported majors.  

Gender characteristics 

An analysis of the questionnaire items by gender revealed a number of differences 
(Table 1). Women tended to have lower starting salaries and higher GPA’s than 
men. Women use the library much more frequently than men while men use the 
Academic Resource Center and Health Services more frequently than women. 
Men participated in Intramural Sports more often than women. 

Job characteristics 

An analysis of the relationship between one’s chosen major and their choice of 
job showed a number of differences (Tables 2a – 2c). Majors indicated as being 
most closely related to the respondent’s job were Special Education, Finance, 
English, Nursing, and Health Administration. Least closely related were Political 
Science, History Education, Art, and Biology. 

Distribution of Reported Job Titles
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The degree majors of students who felt that their experiences at UNF best 
prepared them for their current jobs were Math Education, Music, Special 
Education, Math, Statistics, Finance, Building Construction and Building 
Management. Those majors feeling least prepared were Political Science, History 
Education, and Secondary Education. 

The degree majors having the highest starting salaries were Electrical 
Engineering, Transportation & Logistics, and Physical Therapy. The lowest 
starting salaries were for majors in Math Education, Music, English, Literature, 
Secondary Education, and Art 

Time To Complete Degree 

A breakdown of the reasons why it took longer for some students to complete 
their degree shows that “My Academic Advisor Misadvised Me” was the most 
frequently mentioned reason, followed by "My Required Courses Were Not 
Available," and "I Withdrew During One Or More Semesters." The majors having 
the most respondents indicating, “My Academic Advisor Misadvised Me” were 
Math, Philosophy and Political Science. 

Course Evaluations 

Tables 4a – 4b contain an analysis of respondents’ ratings of their courses taken 
inside their majors. Although the overall ratings were fairly high (ranging from an 
average of 3.43 to 4.5), the majors rated highest overall were Math Education, 
Mathematics, Building Construction, History, Transportation & Logistics, 
Spanish, Biology, Music, and Philosophy. Lowest rated were Financial Services, 
Health Administration, Fine Arts/Visual Arts, and Electrical Engineering. 
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Discussion. 

As was mentioned in the introduction, the obtained sample was slightly different 
than the population survey.  Not only were there difference in terms of gender, 
there were also differences in terms of age.  Most of the graduates who did not 
return their surveys appear to be in the 25 to 34 age range. 

Two ways that one can interpret the results of the survey: one is to focus solely on 
the positive results such as the high percentage of respondents indicated that they 
would come back to UNF and who felt that their major was highly related to their 
current line of work.  A second way to look at the results is to pay attention to 
those students who are less than fully satisfied with their experiences at UNF.  
The three questions which relate most highly to this approach are how well you 
feel your experiences at UNF prepares you for your current job, if you could do it 
over again would you switch to a different major, and the questions pertaining to 
satisfaction with academic advising.  One should also pay attention to the 
additional comments made by students as to how the quality of services could be 
improved.  In particular students want to have a greater number of course sections 
and courses offered as well as increasing the range of courses offered in their 
major.  While obtaining a job after graduation is one of the main goals of 
attending college, it is not the only one.  Therefore, one should not measure 
success solely by whether students are adequately placed in occupations related to 
their program of study.  Personal growth is an important aspect of a college 
education and therefore one should pay attention to how graduates responded on 
those questions. 

UNF caters to a high number of students who both go to school and who work. 
Consequently the needs of students who work while going to school are going to 
be different than those who work minimally or did not work at all.  Being able to 
take required courses at non-traditional times is very important. 

Also working students will not be able to avail themselves of all the services that 
are available at UNF. The obvious exception is the library – because it is an 
essential resource for college students to use. 

Students who attend part-time and who work are less likely to complete their 
degree in the four-year time allotment. 

                                                           
i Longitudinal Study of 1989 Frosh as 1993 Seniors. Report 1994-01. Title: The 1993 College Student 
Survey: A Longitudinal Study of 1989 CIRP 
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