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EDUCATION 
 
Ph.D., Political Science (University of Maryland, 2003).  
Department of Government and Politics, University of Maryland at College Park. 
Fields of study: American Politics and Comparative Political Communication. 
 
M.A., Political Science, 1999. 
University of Maryland at College Park. 
 
B.A. (Hons), American Studies- Politics and Government, 1996. 
University of Kent at Canterbury. 
 
 
PROFESSIONAL EXPERIENCE 
 
Faculty Director, August 2007- present 
Public Opinion Research Laboratory 
University of North Florida 
 
Assistant Professor, 2003-2008 
Department of Political Science and Public Administration  
University of North Florida 
 
Instructor, Summer 2001, 2002, 2003 
Department of Government and Politics 
University of Maryland 
 
Teaching Assistant, Fall 1997- Spring 2003.  
Department of Government and Politics 
University of Maryland 
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UNIVERSITY HONORS 
 
John Francis Reilly Fellow in Irish Studies 
Center for Irish Studies 
University of North Florida 
 
 
UNIVERSITY TEACHING EXPERIENCE 
 
University of North Florida 
Courses Taught:  

Undergraduate  
American Politics and Popular Culture  
Comparative Political Communication  
Controversial Political Issues 
Government and Mass Media  
Introduction to American Government 
Political Inquiry and Analysis  
Politics and Society of Britain and Ireland 
Presidency and Public Opinion 
Terrorism Today 
The Politics of Good and Evil  
Graduate 
Capstone Seminar  
Research Design for Public Administrators  
Research Methods for Public Administrators 
Terrorism and Public Safety  

 
University of Maryland 
Courses Taught:  
 Undergraduate 

Introduction to American Government 
Information Technology and Society  

Teaching Assistant:  
 Undergraduate 
 Constitutional Law 
 Information Technology and Society 

Introduction to American Government 
 
 
TEACHING GRANTS 
 
Transformational Learning Opportunities Grant, 2008-2009. Funded by the Office of 
Undergraduate Studies, University of North Florida.  The grant was to teach students the 
importance of political and civic engagement through the conducting of a nationwide 
survey about issues of concern to America’s Youth ($28,600).  
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Undergraduate Research Grant, 2004-2005.  Funded by the Office of Undergraduate 
Academic Enrichment, University of North Florida. The grant was to serve as faculty 
advisor for an undergraduate research project which examined ICTs and Terrorism 
($1,000).  
 
Public Opinion Survey Undergraduate Research Grant, 2003-2004; 2004-2005.  Funded 
by the Public Opinion Survey Laboratory, The Florida Center, University of North 
Florida.  The grant was to involve UNF undergraduates in collecting and analyzing data 
about media usage and political behavior ($1,000). 
 
Intellectual Life Grant, 2003-2004.  Funded by the Office of Undergraduate Academic 
Enrichment, University of North Florida.  The grant was to allow UNF undergraduates 
the opportunity to interview, via videoconference, British Parliamentarians ($1,000). 
  
 
RELATED PROFESSIONAL EXPERIENCE 
 
Research Fellow- The Pew Internet and American Life Project, 2002-2004 
 
Research Fellow- National Association of Counties (NACO), 2000-2001. 
 
 
PUBLICATIONS: BOOKS 
 
Educating the First Digital Generation.  With Victor Asal.  Praeger 2007.  
 
 
PUBLICATIONS: BOOK CHAPTERS 
 
“Virtual Distance and America’s Changing Sense of Community.” With Wayne V. 
McIntosh. In Democracy Online: The Prospects for Political Renewal Through the 
Internet. Peter Shane (Ed.). Routledge. June 2004.  
 
 
PUBLICATIONS: REFEERED JOURNALS 
 
“Search Engines: Terrorism’s Killer App.” With Victor Asal. Studies in Conflict and 
Terrorism, vol. 31(7). 2008.  

"Airing Grievances Online: Search Engine Algorithms and the Fate of Minorities At 
Risk" With Victor Asal. Journal of Information Technology and Politics, vol. 4(3). 2007. 

“The Internet and America’s Changing Sense of Community.” With Wayne V. McIntosh. 
The Good Society. Vol. 11 (3), 2003. 
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OTHER PUBLICATIONS 
 
"ICTs: A Repertoire of Terror?" With Christopher J. Cox.  The Osprey Journal of Ideas 
and Inquiry.  Volume V, 2006. (A grant-funded UNF Faculty/Undergraduate Research 
project).  
 
“People who use the Internet away from home and work.” With Lee Rainie. Pew Internet 
and American Life Project, March 2004.  
[http://www.pewinternet.org/reports/pdfs/PIP_Other_Places.pdf ] 
 
 
PUBLICATIONS UNDER REVIEW 
 
“Shadow Issue Voting in the 2008 Electorate: The Case of Foreign Language (FL) Policy 
Attitudes.” With John  P. Robinson, William Rivers, and Nicholas Seaton. Under Review  
 
“Getting the Recognition You Deserve: Google and Online Collective Action Success.” 
With Victor Asal, Na’ama Nagar and Nicholas Seaton. Under Review 
 
“Divergent Means to a Shared End: The Case of Irish Republicans and Irish 
Nationalists.” With Pamela Zeiser. Under Review 
 
“ Polling Pink: Analyzing the Effects of Question Order, Item Wording, and Interviewer 
Bias on the Issue of Gay Rights in the 2008 Presidential Election.” With Nicholas Seaton. 
Under Review  
 
 
RESEARCH GRANTS 
 
“Road Safety Data Collection and Analysis 2009.”  Funded by the Florida Department of 
Transportation. (Sub-contract with the Institute for Police Technology and Management): 
2008 ($150,000) 
  
“Homegrown Radicalization and the Role of Social Networks within the Muslim 
American Community.” Funded by the National Consortium for the Study of Terrorism 
and Responses to Terrorism (START), a Center of Excellence of the U.S. Department of 
Homeland Security: 2008-2011 ($175,000) 
 
“Motorcycle Safety on Florida’s Roads.” Funded by the Florida Department of 
Transportation. (Sub-contract with the Institute for Police Technology and Management): 
2008 ($70,864) 
 
“Alcohol- Related Motorcycle Crashes.” Funded by the Florida Department of 
Transportation. (Sub-contract with the Institute for Politics Technology and Management, 
University of North Florida): 2008 ($49,861) 
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“A Study of Racial Bias and the Issue of Pre-Trial Publicity.” Funded by Bernhoft Law: 
2007 ($25,131).   
 
“America’s Digital Generation: Youth, ICTs and the Impact on Civil Society.” Funded by 
CIRCLE, The Center for Information and Research on Civic Learning and Engagement. 
(Pew Charitable Trusts): 2003-2004 ($10,000).  
 
 
PROFESSIONAL PAPERS/PRESENTATIONS 
 
“Dimensions and Predictors of American Language Policy Attitudes in the 2008 
Presidential Election.” With William Rivers, John P. Robinson and Nicholas Seaton. 
Paper to be presented at the American Association for Public Opinion Research 
(AAPOR) Annual Meeting, Hollywood, FL, May 14-17, 2009. 
 
“Polling Pink: An Examination of Interviewer Bias and Pragmatic Inference in Item 
Wording and Question Order on the Issue of Gay Rights in the 2008 Presidential 
Election.” With Nicholas Seaton. Paper to be presented at the American Association for 
Public Opinion Research (AAPOR) Annual Meeting, Hollywood, FL, May 14-17, 2009. 
 
“Polling Pink: Analyzing the Effects of Question Order, Item Wording, and Interviewer 
Bias on the Issue of Gay Rights in the 2008 Presidential Election.” With Nicholas Seaton.  
Paper presented at the Pacific Chapter of the American Association for Public Opinion 
Research’s Annual Conference: San Francisco, California, U.S.A. December 11-12, 
2008.   
 
“Running Scared of SCADA: An Analysis of the Vulnerabilities of America’s 
Infrastructure to Cyberattack.” Paper presented at the Florida Political Science 
Association’s Annual Meeting, Tampa, FL, April 18th, 2008. 
 
“Gauging Online Collective Action Success: MAR Organizations in Four Languages.” 
With Victor Asal and Na’ama Nagar. Paper presented at the International Studies 
Association’s Annual Meeting, San Francisco, March 25-30, 2008. 
 
“Divergent Means to a Shared: End: The Case of Irish Republicans and Irish 
Nationalists.” With Pamela Zeiser. Paper presented at the International Studies 
Association’s Annual Meeting, San Francisco, March 25-30, 2008.  
 
“Differences Among Dissenters: A Socio-psychological Analysis of Irish Republicans’ 
Turn to Terror.” Paper presented at the American Conference on Irish Studies, Savannah, 
GA. March 5-9, 2008.  
 
“Surfing in Multiple Tongues: Search Engines and Middle East Ethnopolitics.” With 
Victor Asal and Na’ama Nagar. Paper presented at the International Studies Association’s 
Annual Meeting, Chicago, February 28-March 2, 2007.  
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“Ethnopolitical Mobilisation Online: The Emerald Web” Paper presented at the British 
International Studies Association. Cork, Ireland, 18-20 December 2006.   
 
“Ethnopolitical Mobilisation on the Web: A Theory of Online Activist Mobilisation.” 
With Victor Asal and Maura Conway.  Paper presented at the British International 
Studies Association. Cork, Ireland, 18-20 December 2006.  
 
"Ethnopolitical Mobilization on the Web." With Victor Asal and Naama Nagar. Paper 
presented at the International Studies Association.  San Diego, CA. March 21-25, 2006.2 

"The Web of Terror." With Victor Asal. Paper presented at the American Political 
Science Association, Washington, DC. September 1-4, 2005.  

"ICTs: A Repertoire of Terror?" With Christopher J. Cox. Paper presented at Western 
Political Science Association, Oakland, CA. March 17-19, 2005. 

"Minority Search: Ethnopolitical Mobilization Online." With Victor Asal. Paper 
presented at the International Studies Association, Honolulu.  March 1-5, 2005. 

"Digital Repertoires: Non-State Actors and ICTs." With Christopher J. Cox. Paper 
presented at the International Studies Association, Honolulu. March 1-5, 2005.  

“The Digital Divide: Individualism v. Egalitarianism” With Katie Bessiere and 
Christopher Cox.  Paper presented at the Florida Political Science Association, 
Gainesville, March 13, 2004.  

“Cyber-Interaction Matters: Sharing The Journey On-line.”  Paper presented at the 
American Political Science Association, Philadelphia, August 28-31, 2003.   
 
“Beyond Home and Work: Logging On From Other Locations.” With Lee Rainie. Paper 
presented at the American Sociological Association, Atlanta, GA. August 16-19, 2003.  
  
“Virtual Distance and America’s Changing Sense of Community.” With Wayne V. 
McIntosh. Paper presented at Prospects for E-Democracy Conference, Institute for the 
Study of Information Technology and Society (InSITeS), Carnegie Mellon University, 
Pittsburgh, September 20-22, 2002. 
 
“Virtual Distance: Socio-Politics on the WWW.”  With Wayne V. McIntosh.  Paper 
presented at the American Political Science Association, Boston, August 29-September 1, 
2002.  
 
“Americans Online: The Internet and American Values.” With Katie Bessiere. Paper 
presented at the American Sociological Association, Chicago, August 16-19, 2002.  
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“Surfing Alone: The Internet As A Facilitator of Social and Political Capital?” With J. 
Celeste Lay.   Paper presented at the American Political Science Association, San 
Francisco, August 29- September 2, 2001. 
 
“Business As Usual: Indigenous Groups, Political Mobilization and the Effectiveness of 
the Internet.”   With Victor Assal. Paper presented at the Midwest Political Science 
Association, Chicago, April 19-22, 2001. 
 
“Political Advertising: Origins of An Echo?” Paper presented at the Midwest Political 
Science Association, Chicago, April 19-22, 2001. 
 
"The Internet: A Forum for Social and Political Capital?" With J. Celeste Lay.  Paper 
presented at the Constructing Cyberculture(s): Performance, Pedagogy, and Politics in 
Online Spaces Conference, University of Maryland, April 6-7, 2001. 
 
"Business As Usual: Indigenous Groups, Political Mobilization and the Effectiveness of 
the Internet."  With Victor Assal.  Paper presented at the Constructing Cyberculture(s): 
Performance, Pedagogy, and Politics in Online Spaces Conference, University of 
Maryland, April 6-7, 2001. 
 
"Cyberspace: An Electronic Plymouth Rock?"  With Wayne V. McIntosh.  Paper 
presented at the American Politics Group, 27th Annual Conference, Lancaster University 
(UK), January 3-5, 2001. 
 
"The Associations of Cyberspace?"  Paper presented at the American Political Science 
Association, Washington, DC., August 31- September 3, 2000. 
 
"Political Narrowcasting: The Australian Experience."  Paper presented at the Midwest 
Political Science Association, Chicago, April 27-30, 2000. 
 
"WebTV and Internet Displacement."  Paper presented at the Illinois Political Science 
Association, Chicago, October 23, 1999. 
 
 
OTHER PARTICIPATION AT PROFESSIONAL MEETINGS 
 
“Irish Catholics” and “Protestant Unionists.” With Pamela Zeiser.  These papers were 
presented at a terrorism workshop at the International Studies Association. San Diego, 
CA. March 21-25, 2006. 
 
Chair/Discussant, “Terrorist Tactics and Strategies in Comparative Perspective,” panel at 
the International Studies Association’s (ISA) annual meeting, San Diego, March 21-25, 
2006.  
 
 
INVITED SPEAKER 
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Guest Speaker, “America’s Youth and the Challenges of Cell-phone Sampling.” College 
Board Teacher Training Institute for Advanced Placement in Statistics, University of 
North Florida, July 16, 2008.  
 
Guest Speaker, “The History and Institutions of the European Union.” Understanding and 
Teaching the European Union: Hemispheric, Transatlantic and Global Perspectives, 
University of North Florida, June 25, 2008.  
 
Guest Speaker, “Technology: Threat to Democracy,” American Democracy Project, 
University of North Florida, November 11, 2007. 
 
Guest Speaker, “Virtual Distance and America’s Changing Sense of Community.” 
Second Annual WebShop in Internet Research, University of Maryland- College Park, 
June 11 2002.   
 
 
SERVICE ACTIVITIES 
 
Professional 
 
Reviewer, Longman Publishers, 2008-present 
Reviewer, American Political Science Association, 2008. 
Reviewer, American Sociological Review, 2006- 2007 
Reviewer, Symposium for Information Assurance, 2007 
Reviewer, Perspectives on Politics, 2006-2007 
Reviewer, American Politics Research, 2004 
Reviewer, Journal of Politics, 2003-2004 
Reviewer, New Media and Society, 2004 
Reviewer, Political Studies, 2004-2005 
Reviewer, Article in The Internet Encyclopedia.  Hossein Bidgoli (Ed). John Wiley & 
  Sons, 2003.  
 
University 
 
Member, University Honors Council, University of North Florida, Fall 2008-present 
Chair, University Athletic Committee, University of North Florida, Fall 2007- present 
Member, University Athletic Committee, University of North Florida, Fall 2006- present.  
Member, Campus Technology Committee, University of North Florida, Spring 2004- 
 Fall 2006. 
Expert/Guest, Media Relations- U.S. Politics, Terrorism and Polling, Spring 2007- 

present   
Guest, Campus Connection, April 2005 and October 2007.   
Member, Truman and Fulbright Scholarship Committees, Fall 2003- present.  
Member, Committee on Advanced Information Technology Certificate (AITC):  
  University of Maryland- College Park, 2001-2003  
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Member, Planning Committee for Second Annual WebShop in Internet Research:  
  University of Maryland, College Park, 2002. 
 
Department 
 
Curriculum Development: 3 new undergraduate courses- Information Technology and 
  Politics, Government and Mass Media, and Comparative Political   
  Communication. Fall 2003. 
Member, MPA Assistant Professor Search Committee, Fall 2005- present. 
Member, Strategic Planning Committee, Spring 2006- present. 
Member, MPA Scholarships Committee, Spring 2005-present. 
Member, MPA Assistant Professor Search Committee, Fall 2004- present. 
Member, Political Science Committee, Spring 2004- present.  
Member, MPA Steering Committee, Spring 2004- present 
Member, By-law Committee, Fall 2003- present. 
Representative, University of North Florida’s Faculty Representative for the Atlantic 
  Council of the United States, Fall 2003- present.  
Webmaster, Departmental website, Spring 2004-Fall 2007 
 
 
PROFESSIONAL ASSOCIATIONS 
 
American Association for Public Opinion Research (AAPOR) 
American Political Science Association (APSA) 
American Politics Group, UK (APG).  
Association of Internet Researchers (AOIR) 
Florida Political Science Association (FPSA) 
International Studies Association (ISA) 
Western Political Science Association (WPSA) 
 


